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●● Macroeconomic Stability

✿ Sustained economic growth ( 5-7% average annual growth for 2002-2005);
✿ Stable and predictable business environment; Bulgaria's credit rating was upgraded 3 times within the past year by all major credit  

rating agencies (Moody's - B1, November 2001, S&P - BB, November 2001, Fitch Ibca  - BB, January 2002);
✿ Friendly environment for Bulgarian and foreign investments and balanced development of small, medium and large 

businesses;
✿ Improved trade balance via combined bilateral, regional and multilateral governmental initiatives, offering better opportunities

to Bulgarian industries and aimed at helping Bulgarian exporters emerge on new markets;
✿ Inflation well under control by fiscal policy instruments (4.8% in 2001);
✿ Fixed BGN/EUR exchange rate (BGN 1 = EUR 0.5113) under an effective currency board arrangement ;
✿ Tax and customs policy focused on attracting investments and achieving economic growth (FDI ~ USD 1,900 mln in 2000-2001);
✿ Some of the lowest direct taxes in Europe (corporate profits tax - down to 15%);
✿ Sharply decreasing corruption, transparent privatization process.

●● Bulgaria is an integral part of the global economic and political environment

✿ Expected full-fledged European Union membership by 2007; 
✿ Expected invitation for NATO membership by the end of 2002;
✿ Bulgaria is a member of UN Security Council (will take over the Council's Presidency in September 2002);
✿ Strategic geographic location - a one-hour time difference from Continental Europe;
✿ Membership in the World Trade Organization (WTO) since 1996;
✿ Liberalized access to a market of over 550 million consumers;
✿ Association Agreement with the European Union since 1993;
✿ Agreement with the European Free Trade Association (EFTA) since 1993;
✿ Member of the Central European Free Trade Association (CEFTA) since 1999;
✿ Free Trade Area with Turkey since 1999;
✿ Free Trade Agreements signed with Macedonia (2000), Lithuania (2001), Israel (2001), Croatia (2001) and Estonia (2001),

completed negotiations with Latvia;
✿ 55 Agreements on Mutual Protection and Promotion of Investments, 48 of them effective;
✿ 53 Avoidance of Double Taxation Agreements, 49 of them effective;

1. Executive Summary

Bulgaria offers to ICT investors:

Bulgaria - a part of Europe



Top 10 IT IQ countries in 2001

(number of professionals)

IT market by segments (USD m)

Growth rates of mobile communications in

several CEE countries (%)

USA
In

di
a

Russ
ian

 Fe
de

rat
ion

Ukr
ain

e

Can
ad

a

Rom
an

ia

Pak
ist

an

Aus
tra

lia

Bul
ga

ria

Unit
ed

 K
ing

do
m

1997 1998 1999 2000

services hardware

totalsoftware

2001 2002E 2003F 2004F 2005F

Bulgaria

Czech Republic

Hungary
1999 / 2000

1998 / 1999
Latvia

Poland

Romania

Slovenia

●● Excellent education and remarkable human potential

✿ Bulgarian secondary education is among the best in the 

world: this country ranks 5th in the world in sciences, 11th

in mathematics (World Bank and The Economist ranking);

✿ Bulgarians rank second in international IQ tests (MENSA 

International);

✿ Bulgarians are among the top university students world-wide

(2nd in the world in SAT scores);

✿ More than 6,000 students majoring in computer science,

more than 5,000 graduating in engineering sciences, more 

than 7,000 IT professionals working in small IT companies.

●● Long traditions and sustained IT development

✿ 35 years of IT experience: up to 1990 under the Council

for Mutual Economic Assistance (CMEA) Bulgaria was the 

only country in Eastern Europe that specialized in high 

technologies and was called "the Silicon Valley of Eastern 

Europe";

✿ Current annual growth of about 35 % of the Bulgarian IT 

sector1; 

✿ Third place in Europe and eighth position world-wide according

to the absolute number of certified IT professionals (third 

place world-wide according to percentage of certificates!);

✿ Very high quality personnel displaying a combination of

software and hardware skills; 

✿ Strong traditions of Bulgarian R&D sector - Bulgaria is very

close to Slovakia in terms of number of scientists and 

engineers per capita (according to official surveys, end

of 2000);

✿ The Technology Achievement Index (TAI) ranks Bulgaria

28th, ahead of economies such as Poland and Malaysia, 

and this country is also considered being among 

the potential leaders in the field of information and 

communications technology;

✿ Customers of Bulgarian companies include Canadian

government agencies such as the Department of Transport,

Department of Environment and others, as well as global 

blue-chip companies such as BMW, Boeing, Ford, Lockheed 

Martin, Nortel, Hasbro, Siemens, PricewaterhouseCoopers,

Xerox, Telesis Technologies;

✿ Excellent labor quality/labor cost ratio (average monthly 

salary of approximately EUR 4002);

✿ The well-developed fixed network infrastructure (telephone

density 36 percent) and high rate of growth of the mobile 

subscribers (more than 1,600,000 for a period of 9 years) 

are a solid prerequisite for the future development of 

Internet services and wireless applications.

1 research of the IDG group
2 year 2002; research of Computer World, Bulgaria



2. Stable Macroeconomic Frame

The economic stability that emerged over the past few years and the preconditions for growth, together with the expected
membership of the country in NATO (2002) and the EU (2007), are a substantial proof of the secure and predictable economic
and political environment in Bulgaria.

The Government Program defines the general economic priorities that are to lead a sustained and real growth.  These priorities
act both as a factor - which, if not effective, would impede many of the suggested measures, and create a positive impact as all
program targets are designed to create prosperity.

A sustained economic growth, as high as an average annual  of 5-7 % in 2002-2005, was set as the Bulgarian Government's
key target. Most of the priorities and economic levers are geared towards reaching this economic goal.  Moreover, it is an
indispensable condition for ensuring a new quality of life and raising the standard of living. Creation of a rapid economic growth
climate leads to job openings and higher personal incomes. The IT environment as one of the most dynamic tools of the new
economy plays a substantial role in the creation of qualified job positions and has a direct positive impact on GNP growth.

The Government is pursuing a national industrial policy in line with the processes of globalization of the economy and
liberalization of world trade.  The Government is well aware that the support for small and medium businesses in this country
is crucial for the success of the reform. The development of small and medium-sized enterprises, which are the biggest employer, is
encouraged in any possible way.
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Foreign debt  (% GDP)

Balance of payments (USD M)

Current account (USD M)

Current account (% GDP)

Trade balance (USD M)

Exports (USD M)

Imports (USD M)

Import coverage (months)

FDI (USD M)

1996

98.0

-724.0

163.7

1.7

122.0

4,689.0

4,568.0

2.1

256.4

1997

96.2

1,205.0

1,046.3

10.3

321.0

4,809.0

4,488.0

6.5

636.2

1998

83.8

-95.0

-61.4

-0.5

-381.0

4,193.0

4,574.0

6.4

620.0

1999

82.3

96.0

-651.7

-5.3

-1,081.0

4,006.0

5,087.0

5.8

818.8

2000

86.5

137.0

-701.6

-5.9

-1,175.0

4,825.0

6,000.0

5.4

1,001.5

2001

76.0

398.0

-877.9

-6.8

-1,566.0

5,099.0

6,665.0

5.0

688.5

II.2002

68.7

-242.2

-186.4

-1.3

-160.0

785.0

946.0

5.4

52.7

2002E

64.4

143.0

-972.0

-6.8

-1,757.0

5,421.0

7,178.0

4.7

800.0

Macroeconomic indicators 

GDP growth in CEE countries in 2001 (%)

Source: Ministry of Finance and Bulgarian National Bank
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The investment policy is an important aspect of Bulgaria's economic growth model.  The economic strategy of the Government
is aimed at attracting sizeable foreign investments averaging between USD 1 and 1.2 bln each year between 2002 and 2005.  A
declared commitment of the Government is to create an environment that is friendly to Bulgarian and foreign investments and
to the balanced development of small, medium and large businesses. The Government sticks to clear rules and offers incentives
to local and foreign capital while abiding to the principles of market economy.

Improvement of the trade balance is an indispensable condition and a lot of effort is put forth in this direction.  Both an
aggressive export promotion policy and making Bulgaria a big exporter of high value-added products are the key priorities of
the Government in reducing the trade deficit and the current account deficit. The improved export/GDP ratio will improve the
balance of payments and cement this country's macroeconomic stability. Foreign economic policy, playing a key role in
Bulgaria's foreign relations and overall economic development, is considered of a paramount importance to Bulgaria till 2005
from now on.  The Government will continue to combine bilateral, regional and multilateral initiatives to offer better
opportunities to Bulgarian industries and to help local exporters enter new markets.

Fiscal policy with a currency board arrangement in place is a key economic policy instrument. Its proper implementation
combined with wise budget planning applying a sustainable approach determines this country's overall economy. Financial and
budget discipline is strictly maintained in the budget deficit reduction policies with the ultimate goal of a zero deficit by 2005.

Curbing inflation by fiscal policy instruments is a strategic priority of the Government.

The monetary policy is gearing macroeconomic stability by maintaining a fixed BGN/EUR exchange rate until Bulgaria joins
the European Monetary Union.  The replacement of active monetary policies in 1997 by a currency board arrangement
(BGN 1= EUR 0.5113), in combination with additional measures in the fiscal, banking and enterprise sectors, has proved to be
a decisive factor for stabilizing of the Bulgarian economy. 

The tax and customs policy seeks to attract investments and achieve economic growth. The Government is putting every effort
to cut down direct taxes that will let individuals and businesses retain higher net incomes, thus boost demand, promote
investments and business activities, and improve budget revenue performance in the long run.  Such policies will result in a
sizeable cut of direct taxes - profits tax, incomes tax and capital gains tax.

The tax burden in Bulgaria was considerably decreased:

●● Personal taxation - the highest rate dropped down from 38% to 29%;
●● Corporate profits tax - down to 15% (one of the lowest in the world!);
●● Zero VAT rate on export of software;
●● Zero capital gains tax on sales of shares and tradable rights on the Bulgarian Stock Exchange.

Real GDP growth  (y-o-y change, %) Inflation (CPI, % change)

1999 2000 2001 2002E 2003F

% %

1999 2000 2001 2002E 2003F



Maintaining High Economic Growth

●● Radical tax reform;
●● Attraction of investments and acceleration of the privatization process; 
●● Aggressive export promotion;
●● Improvement of the business environment with special attention to SMEs;
●● Financial sector and capital markets development;
●● Incentives to high-tech industry, achieving higher productivity; 
●● Infrastructure improvement;
●● Further liberalization of prices and trade. 

Industrial sales grew by an impressive 19.3% in 2001 Q4 and the investment goods component in imports is significant.
Bulgaria's credit rating for the past year was upgraded 3 times by all major credit agencies (Moody's - B1, November 2001,
S&P - BB, November 2001, Fitch Ibca - BB, January 2002) and our country had the first Eurobond issue, substantially
oversubscribed (with a registered subscriber interest - EUR 1,100 mln - 4.4 x oversubscribed!).

Microsoft is the worldwide leader in software, services and Internet
technologies for personal and business computing. The company offers a wide
range of products and services designed to empower people through great
software any time, any place and on any device.

Microsoft is present on the Bulgarian ICT market with its local subsidiary since
1999. Almost all of the Bulgarian customers from different vertical segments
currently benefit from our technology and deliver services to their customers
using Microsoft products. A corporate agreement between Microsoft and the
Bulgarian Government was signed for providing software, education and
support to the Bulgarian State Administration.

Office in Bulgarian language enabling Bulgarian users to experience the full 
functionality of these products. Our long term plans include further investments
in localization of future versions and new products.

For the last three years Microsoft has built in Bulgaria a chain of partners which 
consists of two distributors and hundreds of reselling partners around the 
country, including 40 Microsoft Certified Partners, 5 Microsoft Certified
Technical Education Centers, 5 Microsoft Office User Specialist Testing
Centers, Microsoft Certified Support Center and Free Hotline Support for all
licensed users of Microsoft software in Bulgaria.
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Total tax burden % (GDP)
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Teodor Milev - General Manager,
Microsoft Bulgaria
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3. ICT is a PRIORITY Sector for the Government

The government has identified the development of communications and high-technologies as one of the pillars for sustainable
economic growth. 

The program of the government is built on the following assumptions: 
●● Enhanced competitiveness and innovation will result from the wide implementation of cutting-edge technologies,

particularly in the areas of IT and telecommunications, from guaranteeing high educational standards, and modernizing the
economy and building a modern infrastructure;

●● ICT investments are viewed as a factor boosting investments in other fields;
●● ICT is becoming a major driving engine of economic growth.

The government has set the following strategic goals:
●● Promote investments in the ICT sector and the development of R&D networks;
●● Create a competitive, export-oriented software industry;
●● Capitalize on Bulgaria's strong educational traditions;
●● Encourage the small and medium enterprises in the ICT sector;
●● Encourage young graduates to start their own businesses in Bulgaria.

On December 1st 2001, Bulgaria's Prime Minister H.E. Simeon Saxe Coburg-Gotha made a commitment to set a focal point
co-ordinating all government initiatives for advancing Information and Communications Technologies (ICT) in the country. In
his address to a high-level Government Round Table on ICT for Development, managed by UNDP Bulgaria, the Prime Minister
announced that developing the ICT sector was a priority for his administration: "I would like to reiterate that a key goal of the
Bulgarian government is to retain and advance the nation's intellectual potential. By setting up research and development cen-
ters in our country, capable of working from a distance on large corporate projects around the globe, we could keep our children
here, offer them good professional opportunities and a respectable reward for their labor. As a sign of the importance we attach
to ICT development, the respective ministries have committed themselves to implement our strategy for the promotion of this
sector. To achieve better concordance in the actions of the ministries and to avail ourselves of solid proofs for a speedier progress
towards our goals, an expert who will assume the important task of co-ordinating our efforts will be appointed ".

To facilitate implementation of the Program the ICT Development Agency was established to support the investments in
communications and information technology projects, as well as scientific R&D studies, university research and development
programs and marketing the Bulgarian ICT sector. The agency will invest up to EUR 2 M in ICT projects in 2002. Among its
priorities are the implementation of ICT in higher education and research areas, the release of radio frequencies spectrum for
civil purposes, promotion of Bulgarian ICT human potential and innovation efforts world-wide as well as encouraging ICT
penetration in every aspect of social and economic life.

4. Internet and Services

The support of the government for the development of Internet is focused on three aspects:

●● Establishment of an appropriate legal and regulatory environment for the Internet and services

To be in line with the new technologies and market requirements, an Electronic Documents and Electronic Signature Act was
adopted in March 2001. It sets the framework for the use of electronic documents and electronic signatures, as well as the
procedures and conditions for providing certification services. 

A Personal Data Protection Act is drafted to provide the general framework for protection of individuals with regard to personal
data processing..
In order to boost the development of high technologies in this country and the inflow of foreign investments in the high tech
products and services, a High Tech Parks Act - or a number of related acts, will be submitted to the National Assembly
(Parliament).

Currently Internet is not formally regulated and does not require licensing, nor even registration in this country. The free regime
for Internet services has led to a dynamic expansion of Internet Service Providers (ISPs) and a radical reduction of prices. Some
dozen or so large and 200 plus small ISPs are currently operating in Bulgaria.



●● Supporting the development of the telecommunications infrastructure and building up of the ATM backbone network

By the end of 2002 more then 5,000 km of optic fibres will be installed.

A highly dependable high-speed backbone, based on ATM technologies, has been established for information exchange between
the administrations in view of the e-Government targets, and the ongoing initiative for a complete online transfer of the
administrative management of the country through ICT implementation on the national level.

The Bulgarian Telecommunication Company (BTC) has initiated building up of a high-speed backbone for Internet and multimedia.

The well-developed fixed network (telephone density 36 percent) and the high rate of growth of the mobile subscribers (more
than 1,600,000 for a period of 9 years) are a solid precondition for the future development of Internet services and wireless
applications.

Building of a new telecommunication infrastructure on the basis of advanced digital technologies is one of the main priorities for
the national telecom operator.  The Bulgarian Telecom plans to invest intensively and to reach a 60 percent digitalization by 2005.

The market of mobile telephone services is witnessing a rapid development.  There are three mobile operators in the market - an
analogue NMT-450i (Mobikom), and two GSM operators (Mobiltel and Globul) using frequencies in the 900 MHz and 1800
MHz range.  The market shares of the operators (in terms of number of subscribers) are 78 percent for Mobiltel and 12 percent
for Mobikom respectively by end 2001.  The second GSM operator (Globul) has been in operation since September 2001 and its
market share is some 10 percent.

Optic Transmission Network (km)

Growth rates of mobile communications in CEE countries (%)

Source: ESIS (2000), adjusted

1999 / 2000

1998 / 1999
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Czech Republic

Hungary 
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Poland

Romania
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The frequency bands for the Universal Mobile Telecommunication System (UMTS) - a total of 230 MHz, are not yet released
in Bulgaria. A phased out release time-schedule of frequency bands for UMTS is currently drafted. The key priority, frequency
blocks of a minimum of 2 x 10 MHz in the frequency bands 1920-1980 MHz and 2110-2170 MHz, should be available by mid-
2003.  The issues of licensing methods (tender or contest) and the number of 3G operators (two or three) will be cleared after
that, so the licenses to be awarded by the middle of 2004.

●● Supporting the investment process

Bulgarian state is currently one of the most important investors in this area. It plays a leading role in the process of attracting
foreign investors and the establishment of venture capital funds at the same time. A modern digital transit and international
telecommunication infrastructure has been established as a result aimed at creating conditions for a stable Internet Industry
growth.  However, the insufficient investments at present pose a restraining factor to the creation of competitive IT products as
of yet. There is a huge potential for all foreign investors willing to gain substantial shares of the future European IT market.
Having in mind the overall progress of Bulgaria's EU accession process, currently the time is deemed perfect for investments
in ICT R&D innovation facilities in order to pile up a critical mass of competitive products and advanced information services
until 2006.

Bulgaria's long-term ICT strategy goes beyond the current market developments and nearest future and is rather focused on the
advanced technologies and products that will be market leaders in next 5 to 6 years. Educating the most perspective local human
resources for catching up with the cutting-edge technologies and complying with future trends requires massive and coordinated
efforts on behalf of the universities, companies and Bulgarian institutions.

In e-commerce Internet-accessible virtual shops have been established in this country. The number of online transactions,
however, is small currently with consumers preferring still cash payments. The opportunity to make business transactions on
the Internet is already available through the ePay.bg electronic environment and its use increases at stable rates.  A second e-
payment system - BGPay.bg, was launched in mid-2000.  Another new service of online payments by prepaid cards, called Net-
Card, is rapidly gaining popularity. About 3,000 users have registered for this service in just 3-4 months.

Internet Penetration
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Cisco Systems is leader in communications and networking. This is the fastest growing
company in the world in terms of marketing capitalization. We have the largest
commercial Web site in the World. Cisco is among 10 largest companies word-wide
with turnover more that $ 21 bln.

In Bulgaria Cisco is already 3 years. Among our customers are almost all big government
organizations as Government Administration Network, Ministry of Finance and custom
authorities' network, Ministry of Interior network. Our industrial customers are LukOil,
Naftex, Union Minier. And finally big service providers as BTC, Mobiltel and Globul as
well as alternative operators as Orbitel, Nexcom, Cable Bulgaria and others.

We build-up the local infrastructure of Cisco Networking Academies Program (CNAP)
and invest in education of people. We have very successful launch of this program and now
we have more than 89 academies, what put Bulgaria on the 9 place world-wide.

The country is part of  EMEA region, one of the fastest growing markets. We are expecting
development on communication market in Bulgaria especially after its
deregulation. Therefore our plans in Bulgaria are clear: We are going to be here and we
will continue to do business here. We will be working to share our Internet competencies
with Bulgarian society and continue to be part of the Internet revolution  together.

Peter Ivanov - General Manager,
Cisco Bulgaria

5. Traditions in Bulgarian IT Sector 

There are more than 1,000 IT small and medium sized enterprises in Bulgaria. Their growth resulted from:

●● The established traditions (35 years of experience) in this area; 
●● The high quality educational system in electronics, engineering and computer sciences. 

Until 1990 under the Council for Mutual Economic Assistance (CMEA) Bulgaria was the only country in Eastern Europe that
specialized in high technologies. Three generations of Bulgarian professionals gained recognition in Western countries in the
field of 5th-generation mainframes, high-speed matrix processors and parallel systems. A number of expert groups with the
established research and development institutes worked in the software development, firmware, system hardware, digital and
analogue PC design areas, etc. Bulgaria was called "the Silicon Valley of Eastern Europe" because of its strategic specialization
in high-tech and ICT products.

After the political and economic changes to market economy in 1990, the powerful Bulgarian electronic industry lost many of
its traditional markets and the production was dynamically restructured. The large state-owned electronic enterprises collapsed
and at the same time a great number of small and flexible private companies emerged on the Bulgarian market.

There are 42 Universities in Bulgaria, located in 26 population centers. Nearly half of them offer computer-related classes.  Over
6,000 Bulgarian students are majoring in Computer Science currently; another 5,000 have chosen electric engineering,
mathematics, physics and biotechnology.  The research and development in the area of ICT is concentrated in the Universities
and the Bulgarian Academy of Sciences. 

●● The secondary education in Bulgaria is among the best in the world: 5th in the world in sciences, 11th in mathematics
(World Bank and The Economist ranking);

●● Bulgarians rank second in international IQ tests (MENSA International);
●● Bulgarians are among the top university students worldwide (2nd in the world in SAT scores);
●● The Global IT IQ Report of March 2002 of Brainbench Inc. ranks Bulgaria (with 8,844 Certified Professionals) eight

among the top 10 countries in terms of the number of certified IT professionals. 



Top 10 IT IQ countries in 2001

(number of professionals)

Source: Global IT IQ Report of March 2002 of Brainbench, Inc.

IT certified professionals in top 10 IT IQ countries in 2001 (% of the population)

Source: Global IT IQ Report of March 2002 of Brainbench, Inc. Population data obtained from mid-2001 estimates of 
U.S. Census Bureau, International Database and The World Factbook, 2000.
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The government - funneling its efforts through the ICT Development Agency, is committed to stimulate and actively establish
Bulgaria as a leading European ICT Research and Development center.



IBM did, does and will continue to invest in Bulgaria. We build-up the local
infrastructure and invest in the local community through people and national
clients: Bank DSK, Bulgarian National Bank, Bulbank, Ministry of Defence,
Ministry of Finance, General Customs Directorate, Tax Administration, Petrol
Card Service Ltd., M-Tel. Investments are also being made to develop critical skills
in the IT sector as demanded by our customers.

The country is an emerging market for us, i.e. - a market, characterized by
economies in transition with market structures that are changing, and where
we have to adapt quickly to new situations, rules and regulations. As far as
Bulgarian IT market is concerned - the good news is that it is growing and we
hope it will keep growing. 

Therefore our plans in Bulgaria are clear: We have been a player in the IT-market
for 65 years and we will continue to do business here. IBM will continue it's
leadership in providing  e-business solutions in Bulgaria. We will keep using
our core competencies and extended channel to lead the market in this area.

George Randelov - General Manager,
IBM Bulgaria Ltd.

6. IT Companies’ Profile

The high potential of Bulgarian IT human resources (well-educated professionals and a relatively good basis for development)
motivated the designation of electrical engineering and electronics industry as a strategic sector and for the allocation to it the
high priority in long-term development programs. A sustainable argument was the efficient export record of the sector. The
production in the sector accounted for 3.1 percent of the total industrial output in 2000.  The relatively small size of the domestic
IT market is the reason for the growing number of IT companies working exclusively on assignments for foreign partners and
markets. 

The strong traditions of Bulgarian R&D sector seal optimistic expectations. Bulgaria is very close to Slovakia in terms of
scientists and engineers per capita according to official surveys (carried out at the end of 2000).

The IT companies in Bulgaria cover almost the whole spectrum of IT development activities and services. The major areas,
regardless that some of the IT companies work in more than one area, are:
●● software - computer system software, networking software and web-design, CAD/CAM/CAE software, telecommuni-

cations and wireless development software, application software, firmware;
●● hardware - computer and systems assembling, digital and analogue PCB design, PCB manufacture, analogue mixed

engineering;
●● microelectronics - design ASIC's, front-end and back-end microelectronic activities;
●● automation - systems for industrial automation.

Working for a number of big corporate clients in Western Europe and the US has demonstrated that Bulgarians are able to
concentrate on not only design, guarantee maintenance and testing but also develop fully integrated systems and solutions. 

Customers of Bulgarian companies include Canadian government agencies such as the Department of Transport, Department
of Environment, and others, as well as global blue-chip firms such as: BMW, Boeing, Ford, Lockheed Martin, Nortel, Hasbro,
Siemens, PricewaterhouseCoopers, Xerox and Telesis Technologies.

Scientists and Engineers

in R&D per thousand

Bulgaria

7.47

Czech
Republic

7.11

Hungary

7.00

Poland

7.21

Romania

7.24

Slovakia

7.53

Source: World Bank Knowledge Assessment Methodology



98 % of the local IT companies are private. Most of them are very flexible and innovative and are part of the SME-segment of
the industry (with up to 100-120 employees).  There are several IT associations incorporating the major local IT players -
Bulgarian Association for Information Technologies (BAIT), Bulgarian Association of Software Companies (BASSCOM), and
the Bulgarian Internet Association (BAI).

The 2001 UN global Human Development Report has introduced a Technology Achievement Index (TAI) based on eight
indicators in four dimensions: technology creation, diffusion of recent innovations, diffusion of old innovations and human
skills. This index mirrors the capability of a country to create and diffuse technology and build a human skills base, reflecting
a given society's ability to participate in the network age. The TAI list is topped by Finland, followed by the United States and
Sweden. By the index Bulgaria is 28th outdistancing economies such as Poland and Malaysia, and is also considered as being
among the potential leaders in the field of information and communication technologies.

7. IT Market Development

Bulgaria falls in the Sprinter Group (where investments surge and retreat on the whims of social, political, and economic
change) - together with countries like Czech Republic, Poland and Hungary, according to the Information Society Index, which
rates 55 countries, comprising 96 percent of the world's GDP and 99 percent of the world's expenditures. However, Bulgaria
has the advantage of established traditions and experience in the IT sector and well-structured private companies, which cover
almost the whole spectrum of IT applications. The yearly growth of the IT sector in Bulgaria is about 35 percent according to
a research of the IDG group. IT spending is about USD 188.4 mln and estimated total revenues will be close to USD 270 mln
for 2001. 

The hardware subsector of the IT sector demonstrates a trend to decrease and the software one increases by year for the period
1997 to 2001.  Software development is considered as one of the main driving forces for the growth of the Bulgarian IT market.
The really fast development of the companies, which include in their portfolio complex Internet/Intranet solutions, mobile
applications, telecommunication software, dynamic database driven web sites, interactive communication environment
solutions, development of CD and Web-based interactive and non-interactive multimedia solutions, should be underlined. 

Bulgaria has a tremendous potential to exploit IT as a vehicle for escaping the
challenges of the transition period. However translating the promise of Bulgaria as a
leading country in IT with benefits for its people and also for the region of South East
Europe, into reality requires a public policy portfolio, which places the issues as a
strategic national priority.

The goal now is for the Bulgarian government, in close collaboration with other
market actors in public-private partnership, to embrace a vision of IT as a basis for
country's further development and as a driver for building the capacities and
opportunities for all its citizens.

HP respects the stability of the country on its democratic way and the competence
and potential of the Bulgarian IT experts.
Proof of this understanding is the fact that HP is the first IT company which financed
with corporate funds of more than 50 million dollars the project for issuing the new
ID documents of the Bulgarian citizens, considered as the biggest foreign investment
in the IT sector. We build-up the information systems of the Bulgarian Telecom,

Ministry of Interiors, State Administration and we will continue to play a leading role in building the unified national IT infrastructure.

HP constantly invests in the expertise of Bulgarian IT specialists and we think that 
our most precious contribution in the country is the ability for transfer of cutting
edge technology know-how.



IT market by segments (USD m)
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The trends in the development of the three aspects of Bulgarian IT industry - hardware, software and services are shown below:

The local software companies cover almost the whole spectrum of software applications from Enterprise Resource Planning to
CAD / CAM / CAE. The constant and stable penetration of PCs and especially of mobile telephones in Bulgaria (around 1,5
mln subscribers for the three mobile operators in 2001) is a strongly positive factor for their development.

8. Competitive Advantages of the Bulgarian IT Environment and Companies

●● Very high quality personnel displaying combination of software and hardware skills;
●● Very competitive pricing for IT expert manpower - 1:4 ratio in salary levels; 
●● Long traditions in IT development;
●● Third place in Europe and eighth position world-wide according to the absolute number of certified IT professionals (third

place world-wide according to percentage of certificates!);
●● Strategic geographic location - a one hour time difference from Continental Europe;
●● Integral part of the European Union common market;
●● Macroeconomic Stability;
●● Expected invitation for NATO membership by end of 2002;
●● Expected full-fledged European Union membership by 2007;
●● More than 6,000 students majoring in computer science, more than 5,000 graduating in engineering sciences, more than

7,000 IT professionals working in small ICT companies;
●● Excellent education:

✿ The secondary education in Bulgaria is among the best in the world: 5 th in sciences, 11 th in mathematics (World 
Bank and The Economist ranking);

✿ Bulgarians rank second in international IQ tests (MENSA International);
✿ Bulgarians are among the top university students world-wide  (2nd in the world in SAT scores);

●● Excellent labor quality/labor cost ratio (average monthly salary of approximately BGN 784 or EUR 400);
●● Some of the lowest direct taxes in the region;
●● Stable and predictable business environment;
●● Membership in the World Trade Organization (WTO) since 1996;
●● Liberalized access to a market of over 550 million consumers;
●● Association Agreement with the European Union since 1993;
●● Agreement with the European Free Trade Association (EFTA) since 1993;
●● Member of the Central Europe Free Trade Association (CEFTA) since 1999;
●● Free Trade Area with Turkey since 1999;
●● Free Trade Agreements signed with Macedonia (2000), Lithuania (2001), Israel (2001), Croatia (2001) and Estonia (2001),

completed negotiations with Latvia;
●● 55 Agreements on Mutual Protection and Promotion of Investments, 48 of them effective;
●● 53 Avoidance of Double Taxation Agreements, 49 of them effective;



9. Bulgaria - Assistance for Investors

Bulgarian Foreign Investment Agency

The Bulgarian Foreign Investment Agency (BFIA) was established in April 1995 as a one-
stop-shop institution for encouraging, attracting and assisting foreign investments and priority
investment projects to the Republic of Bulgaria. It is a governmental body under the Council
of Ministers and is responsible for coordination of the activities of the public and private
institutions on foreign investments issues. 

BFIA is in the business of anticipating, identifying and addressing the needs of investors. BFIA's mission is to collate the
intellectual, business and professional potential of the country to attract foreign investments into key sectors. 

A key function of the Agency is to provide top-quality customer services to investors and to assist companies in the investment process.
It provides prospective investors with up-to-date information on the availability of sites or buildings for specific projects, potential
partners, labor market conditions and more. BFIA has close business relations with central and local government, state institutions, and
non-government and business organizations, which place it in an ideal position to offer support to foreign and local investors.  

In addition to their regular investment services, BFIA is in a powerful position to coordinate all other government projects that
are considered to be priority investments of national importance.

BFIA welcomes all new foreign investment projects and is prepared to do as much as possible to support investors - prior to
the investment decision, during the investment process and after investment has been made.

Services offered by BFIA

Investment promotion:
●● Providing general information on the investment framework focusing on legal, taxation and financial issues;
●● Searching for business partners and suppliers;
●● Providing advisory services;
●● Activities related to shaping the government policy on incentives to foreign direct investments;
●● Assisting in locating land or premises and identifying the most appropriate form of investment.

Business and administrative services:
●● General advice and consultancy on the legal and the administrative framework concerning investments ;
●● Providing detailed information on current infrastructure investment projects and companies offered for privatization;
●● Post-investment support to foreign investors operating in this country;
●● Support to priority investment projects; 
●● Co-operation with central and local governments, state institutions, non-government and business organizations;
●● Co-ordinating national, sector, and regional programs for attracting foreign investments.

Marketing and communications services:
●● Targeting foreign companies in key geographic and market sectors;
●● Assisting potential investors visiting Bulgaria;
●● Preparing, publishing and distributing information brochures, business guides and sector profiles in foreign languages; 
●● Media and PR activities ;
●● Online communications (www.bfia.org).

Contact information:
Bulgarian Foreign Investment Agency
31, Aksakov Str.
1000, Sofia, Bulgaria
Tel.: (+359 2) 980 09 18
Fax: (+359 2) 980 13 20
E-mail: fia@bfia.org
www.bfia.org



Information and Communication Technologies Development Agency

Information and Communication Technologies Development Agency officially started
its activities on February 15th, 2002.  The Agency is under the governance of the
Minister of Transport and Communications and performs functions related to
administration, collection and spending of funds to support the development of
telecommunications and posts infrastructure, and information and communication
technologies (ICT). It is managed by a director, appointed by the Minister of Transport

and Communications, and approved by the Prime Minister.
According to the Telecommunications Act and the Agency's Regulations - approved by the Council of Ministers, its operational
budget is formed from budgetary allocations and from income from its business activities, connected to providing services and
participation in national and international projects. The budget funds needed to cover the expenses related to the Agency's
operation will be collected from license taxes, including 25% of the single initial and supplementary license tax, provided in the
licenses for telecommunication activity; 45% of the license tax and the tax for registration of non-universal postal service; 50%
of the annual tax for the radio-frequency spectrum, provided for in the licenses; 30% of the annual tax for limited resource -
number capacity, etc. 

The Agency's priorities are:
●● Activities related to the support of Information Society Development, including promotion, popularization, information

conferences, training, seminars and marketing aimed at attracting investments in the ICT field in the Republic of Bulgaria;
●● Administrative, financial and technological support of projects and activities with national impact in the ICT field related

to the process of admission of Republic of Bulgaria to the European Union and to the opportunities of utilizing funds under
EU projects included in the Information Society Technologies Program;

●● Administrative, financial and technological support of projects and activities in the field of ICT in higher education;
●● Encouraging and presentation of the achievements of Bulgarian organizations in the ICT development field, including

presentation of innovative Bulgarian ICT products and services at international fairs;
●● Financial support of the prime postal operator for execution of universal postal service under non-profitable economic

conditions in compliance with the requirements of the Telecommunications Act;
●● Financing of important projects in the telecommunications field related to the government, defence and security of the

country;
●● Release of radio-frequency spectrum for civil needs. 

Contact information:
ICT Development Agency, MTC
Sofia 1000, 6 Gourko Str.,
Tel: (+359 2) 949 21 51 
Fax: (+359 2) 949 22 77 
http://ict.bg

Ministry of Transport and Communications

The Ministry of Transport and Communications is a policy maker in the field of telecommunications and Information Society
development. The ministry has the following functions and tasks:

1. Coordinates and supervises the activities of the state institutions on carrying out the strategy and the program for the
Information Society development.

2. States positions on drafts of secondary legislation acts related to the Information Society development.
3. Coordinates the participation in forums related to the Information Society development.
4. Contributes to solving problems related to the interaction and usage of information and communication technologies in

conformity with the law.
5. Assists the realization of projects of national importance for the Information Society development.

The fulfillment of these tasks is ensured by the Information Society and Information Society Directorate at the Ministry of
Transport and Communications.



eBulgaria - Information Society Promotion Office (ISPO)

The national ISPO was established in June 2001 with the mission to support the development of an information society in this
country by raising IT awareness amongst the general public, in industry, public administration, NGOs and academic institutions,
and by creating incentives to the spread of innovative business practices and IT applications among Bulgarian SME’s.

The office focuses on:
●● Disseminates information about the European Union and national policies, programs, and legislative initiatives associated

with information society development and innovation;
●● Maintains an online inventory of information society policies, projects and activities implemented in Bulgaria

(www.ispo.bg);
●● Keeps track of the latest trends in information society development in various sectors of the Bulgarian society, and the level

of public awareness on these issues in the country;
●● Publishes an Information Society Newsletter and other specialized publications on key aspects of the information society
●● Provides information on European, national and regional programs and projects in the fields of innovation and information

society;
●● Assists Bulgarian companies and other organizations in identifying appropriate European Union programs, developing

project proposals, and finding EU partners;
●● Advises local companies on existing opportunities for technology transfer projects with European partners;
●● Organizes seminars and conferences on topics related to the development of information society in Bulgaria;
●● Implements educational programs and information campaigns on the importance of information and communication

technologies and their impact on the economic and social development of the country.

The ISPO operates as a public-private partnership between the Ministry of Transport and Communications and Applied
Research and Communications Fund (www.arc.online.bg), a non-government organization specializing in the areas of
information society and innovation. 

Contact information:
6, Gurko Street, 1000 Sofia
Tel: (+359 2) 986 78 87
Fax: (+359 2) 980 18 33
E-mail: ispo@online.bg
www.ispo.bg

Co-ordination Centre for Information, Communication and Management Technologies with the
Council of Ministers of the Republic of Bulgaria

History and mission
As Information, Communication and Management Technologies (ICMT) have become increasingly important, so too has the
need to create a structural unit, free of the customary operational responsibilities, which could co-ordinate a wide variety of
activities in the implementation of ICMT in Bulgaria in all sectors.
The Co-ordination Centre for Information, Communications and Management Technologies (CCICMT) was set up as a special
co-ordination unit under the auspices of the Council of Ministers and with the support of the United Nations Development
Programme (UNDP).  A constituent Memorandum of Understanding was signed between the Bulgarian Government and UNDP
on February 6, 2002. 
The mission of the Co-ordination Centre is to further implement ICMT through support and co-ordination of the efforts of the
state administration, the donor community and the private sector, leading to an overall improvement in the quality of public-
administrative services and decision-making processes.

Goals and strategy
The goals of the Co-ordination Centre for Information, Communication and Management Technologies are as follows
●● To improve the effectiveness of the state administration through a systemic and co-ordinated implementation of ICMT and

the introduction of e-Government services;
●● To increase the efficiency of the utilization of budget and donor funds invested in ICMT in the public sector and to attract

new investment;



●● To establish effective partnerships with the private sector for the implementation of e-Government projects and to
encourage the overall progress of technology and improve the business and social environments.  

The above mentioned goals are to be attained through:
●● Co-ordination of ICMT sector issues of Ministries and other government agencies - strategies, programs, projects,

administration, management, environment, etc.;
●● Co-ordination with the donor community on ICT initiatives - projects, current and planned activities in the sector;
●● Co-ordination and  operation as a focal point for the private sector ICT companies and NGO’s;
●● Drafting policy and strategy recommendations on ICMT issues to the government and synergy with institutional policy

makers in the ICT sector.

Contact information:
COORDINATION CENTER FOR ICMT
1, Dondukov Blvd, 1000 Sofia
Tel.: (+359 2) 940 36 45
Fax: (+359 2) 940 36 46
www.ccit.government.bg 

United Nations Development Programme

The United Nations Development Programme is the UN's global development network,
advocating for change and connecting countries to knowledge, experience and resources to
help people build a better life. We are on the ground in 166 countries, working with them on
their own solutions to global and national development challenges. As they develop local
capacity, they draw on the people of UNDP and our wide range of partners. 

UNDP Bulgaria has been a trusted partner working to this end since its office was established
in 1992, in the areas of poverty alleviation, capacity building at the national and local levels
(both in the government and social spheres), gender equality, environmental protection,
human rights and Information and Communication Technologies (ICT) for Development. 

UNDP has worked on more than 40 projects in Bulgaria in support of the country's priorities. Recently UNDP Bulgaria has
begun to undertake activities in the ICT sector that will help to better co-ordinate donor activities and the government priorities
in the sector. There is also a need for better public-private partnership and co-ordination in the ICT sector. The global aim of
these is to make ICT a working priority, to close the digital divide, and to elevate the human development level in the country
through the use of ICT for development strategies. One of the main outcomes of this initiative, started early 2001, is the
organization of the Interministerial Coordination Center for ICT under the direct governance of the Council of Ministers. This
was one of the main proposals delineated in the action plan of the ICT Issues Paper produced within the framework of the
above-mentioned ICT initiative. Several other projects are currently in preparation to support the government priority in ICT,
to promote ICT as a tool for development, and to help bridge the digital divide in the country.

Contact information:
UNITED NATIONS DEVELOPMENT PROGRAMME
ATM Centre, Tzarigradsko shousse, 7 km, 
1784 Sofia, Bulgaria
Tel.: (+359 2) 9696 100    
www.undp.bg
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Bulgarian Association of Information Technologies (BAIT)

The Bulgarian Association of Information Technologies was established in 1995. Currently, it is the largest key IT association
representing 138 Bulgarian companies, which are the major players in the field of hardware, software, system integration,
Internet and communications, and publishing. BAIT's mission is to determine and defend the common interests of its members
by boosting the priority role for the IT sector in the development of the national economy.

BAIT strategic goals are:
●● To be recognized as the industry association which best represents the interests of the ICT sector in Bulgaria;
●● To represent the commercial interests of its members both domestically and internationally through strategic partnerships

and participation in events that would strengthen the profile of the sector and its member players;
●● To improve the competitiveness of the Bulgarian IT companies;
●● To provide high-value services to the association's members;
●● To improve the business climate and create an EU-compatible market economy through the elimination of barriers and

increasing the transparency of public tenders;
●● To stimulate the human resource potential through enhancement of the educational environment and training facilities, and

increased awareness of career opportunities in Bulgaria.

BAIT is a strategic partner of the government in establishing a better business climate for the development of ICT, in enforcing
the laws and market mechanisms and instruments in favor of the entire economy, in monitoring and benchmarking industrial
competitiveness. In March 2001 a Memorandum of Understanding between BAIT and the Council of Ministers was signed in
order to enhance cooperation of the efforts for establishing the clear vision and the strategy for e-government. 

BAIT has intensified its efforts in the international arena. 
It is currently involved in two EU projects :
1. The Phare Business Support Program - The Project aims at strengthening the influence of the key associations and

supporting the harmonization of the national legal framework to EU standards;

2. The ISIS Project - Information Society Initiative for Southeast Europe - It aims at building awareness about e-Europe
initiatives in the countries of Southeast Europe and to provide an overview of the current IST status in the region.

The highlights in  BAIT's annual calendar are the two annual BAIT exhibitions - BAIT EXPO, organized at the end of October,
and BAIT Internet Expo&Telecommex, organized at the end of April,  and the IT conferences, seminars and workshops,
which cover different issues. 

Contact information:
13, Shipka Str., entr. 2, fl.1
1504 Sofia, Bulgaria
Tel: (+ 359 2) 946 15 13; (+359 88) 399 181
Fax: (+ 359 2) 946 14 51
E-mail: bait@spnet.net
Web: www.bait.bg



Bulgarian Association for Internet

Members of the Board:
Antoan Milkov, Bojidar Sokolov  (Chairman), George Randelov, Naiden Iliev, Teodor Zahov, Vasko Tomanov, Zvezdelin Borisov

Members:
More than 35 companies working in the Internet area, supporting BAI Chart and assisting in achievement of its goals.

Business profile:
BAI is a civil non-profit, non-governmental organization.
BAI is a professional organization of Bulgarian Internet providers.
The goals of the association stated the Chart are as follows:
●● To assist in the development of conditions conductive to the development of high-quality Internet services in Bulgaria;
●● To assist the business and to protect the interests of its members and of all Bulgarian Internet providers;
●● To develop the professional code of Internet providers and to assist in the establishment of ethical relations in the field;
●● To popularize Internet and Internet-based services in Bulgaria;
●● To co-operate with governmental, non-governmental and public organizations in achieving the goals of the Association;
●● To establish relations and develop co-operation with other national and international Internet organizations;
●● To develop qualification and training programs and to organize and participate in various conferences, symposia, seminars

and meetings, targeted at Internet and Internet-based services;
●● To organize and implement other activities, assisting the development of Internet in Bulgaria.

Contact information:
4, Cherni Vrah Blvd., 1421 Sofia,
Muzei Zemiata i horata, Bulgaria
e-mail: bai@bai.bg
www.bai.bg

Bulgarian Association of Software Companies (BASSCOM)

BASSCOM is the industry association of Bulgarian software development companies established in December 2001 by 15
founding members. 
BASSCOM works towards the recognition of the Bulgarian software industry as a driving force for sustainable economic
growth and becoming a competitive player in the global market

BASSCOM works towards and assists in the achievement of the following goals:
●● Encourage member-companies to improve quality of service, master modern technologies and provide innovative solutions;
●● Provide opportunities for continuous professional development and offer internships/scholarships for raising the level of

SW education;
●● Collaborate with the government and related organizations to promote and safeguard member-companies' interests; advise

in the development of the industry legal framework and facilitate changes in state policy in order to establish a sound
business environment;

●● Promote fair competition, raise the level of IT awareness and foster international relations with global IT players,
investment and educational institutions;

●● Consult and participate in the formulation of a national policy and an action plan for software industry development;
●● Make best endeavors to raise the image of the Bulgarian software industry abroad and establish an international brand equi-

ty of Bulgaria with a recognized presence in the global software development market.

Currently, BASSCOM members include more than 20 leading software development companies employing over 1,200 highly
skilled professionals and offering large variety and excellent quality solutions. The expertise includes modern system
architectures and technologies, implementation and support of sophisticated information systems for various industries,
complex B2B solutions, e-business and wireless applications.
About 90 percent of the activities of BASSCOM members is export-oriented and destined for clients and partners - mostly large
companies and government organizations, in countries all over the world - Germany, France, The United Kingdom, USA,
Canada, China, and Japan. 

Contact information:
www.basscom.org 



10. Bulgarian IT Companies

ACSIOR Ltd.

Acsior Ltd. deals in computer equipment and software distribution, computer systems integration and software applications
development. In its strategic development Acsior Ltd. focuses on:
●● constant improvement of the capabilities for high-quality software products development;
●● building up complex information systems by using cutting-edge technologies, thus achieving maximum customer

satisfaction by the quality of products and services delivered;
●● reaching a high level of competitiveness as well as high economic efficiency.

Acsior Ltd. offers:
●● Good professional experience in the development of software products and complex information systems;
●● Successfully functioning and constantly developing a quality control system, oriented towards the improvement of

efficiency and the complete satisfaction of customer needs;
●● Successful partnership with leading IT manufacturers, making maximum use out of their products;
●● ISO 9001 Certification, IBM Solution Provider, Microsoft Authorized Dealer;
●● 3COM Authorized Dealer, Cabling Systems Authorized Installer,

Acsior Ltd. aims at:
●● Mastering the best traditions and expertise of world's leading software development companies;
●● Entering the international market for outsourcing of high-quality software products and services;
●● Developing and improving the ISO 9001 quality standard, applying the best practices in the IT sector.

Successfully complete projects include:
1. BULSTAT-99, the national register of Bulgarian companies - On-line company registration and query, client-server system;

2. Development and introduction of the National Customs System - Sofia Airport, client - server - customs administration by
the Ministry of Finance;

3. System integration of modules from the Ministry of Economics information system, including cabling, installation of
servers, communications and software products.

Contact information:
8-B, Hristo Georgiev Str.
Sofia 1504, Bulgaria
Tel./Fax: (+359 2) 943 36 15, (+359 2) 946 12 39
e-mail: info@acsior.com
www.acsior.com

ACT Soft Ltd.

ACT Soft Ltd. offers:
●● IT distribution - The company started as the first Microsoft distributor for Bulgaria. At a later stage it expanded its portfolio

by becoming the sole distributor for Bulgaria of leading software companies as Corel, Symantec, Graphisoft, Adobe
Systems and Auralog. Parallel to the distribution and taking advantage of its dynamic development, ACT Soft has been
making inroads in two other spheres; 

●● Software development; 
●● Design innovation-going behind IT but THROUGH it!

ACT Soft Ltd. is partnering with the best world software manufacturers. The company's team consists of well-motivated,
young, ambitious and highly qualified professionals.  In addition, ACT Soft Ltd. has a network of well-trained partners
throughout Bulgaria. 

ACT Soft offers an integrated set of Enterprise Web Solutions, WEB Based Applications, WEB Design, Portal Solutions, etc.
The company's efforts are focused on avant-garde IT products, technologies and solutions.



ACT Soft Ltd. holds a number of golden medals from the International Trade Fair in Plovdiv for the family of products ACTsoft
CYRILLATM (Cyrillic support and Proofing Tools for Microsoft OS & Applications).

Contact information:
51, Cherni vruh Blvd. 
Sofia 1407, Bulgaria
Tel: (+359 2) 962 05 26, Fax: (+359 2) 962 05 34  
e-mail: v.tsolov@act-soft.com
ww.act-soft.com

AdVenture Ltd.

AdVenture develops multimedia products and web-sites. AdVenture has put in place a set of procedures to ensure that the final
outcome of the company's efforts is a joint product of the designers, technical experts and the client. AdVenture does not only
seek to meet the clients' demands, but endeavors to surpass their expectations with the solutions offered. 

AdVenture offers:
●● Innovative and high quality design;
●● Competitive high-level products;
●● Very high quality personnel;
●● Remarkable software and designing skills.

The company's targets are:
●● Extension of activities;
●● Stable growth of the number of foreign clients;
●● Development of a wide variety of multimedia products.

Successfully completed projects include:
1. The annual multimedia catalogue of the American Chamber of Commerce, spread among the top 200 companies and

foreign branch offices in Bulgaria; 

2. The multifunctional web-site of Whirlpool Bulgaria, including information for direct work with distributors and customers.

Contact information:
24, Ivan Asen II Str.
1504 Sofia, Bulgaria 
Tel./Fax: (+359 2) 943 95 30
e-mail office@adventurestudios.net
www.adventurestudios.net

Alpha Link Bulgaria Ltd.

Alpha Link is an experienced Bulgarian distribution company, with expertise in efficient full-service distribution of copy machines,
printers, scanners, fax machines, and storage devices from world-class manufacturers.  AlphaLink has a well-trained team of qualified
specialists, a flexible structure and a well-developed distribution network. Its mission is: To become a leading provider of IT solutions.

Partnerships and awards:
●● Partnership Certificates from Toshiba, OKI, Printronix, Fujitsu, Umax, Fujitsu-Siemens;
●● Product awards from the International Trade Fair in Plovdiv in 1997, 1998, 2000, 2001;
●● Toshiba certificate for the 1,000,000th machine sold .

Contact information:ASBIS Bulgaria Ltd.
51, Cherni vruh Blvd. 
1407 Sofia, Bulgaria 
Tel.: (+359 2) 689 555 
Fax: (+359 2) 689 556
e-mail: all@alphalink-bg.com,
www.alphalink-bg.com



ASBIS Bulgaria Ltd.

The company is an official distributor of world IT leaders like Intel, Seagate, Maxtor, IBM, Vixtel, Kingston, Samsung
Electronics, NEC, and others.  ASBIS's success is based on the success of its customers - system integrators and assemblers,
providers of Internet equipment etc. The target is ASBIS to become a one-stop-shop for its customers and to increase the
number of high quality products it offers.

The major motto of the company is: Distribution for your success!

The company offers:
●● A highly trained and competent team, capable of successfully consulting the customers before and after the purchase. The

team is steady, not a single employee has left the company, and the customers work with the same dealers each time. 
●● Being a part of ASBIS Enterprises, Absis Bulgaria offers its customers the best prices for high-quality components with a

guaranteed origin covered by a full producer's warranty. Clockwork delivery. 
●● ASBIS is a distributor and it does not compete with its clients, the system integrators in Bulgaria.

Contact information:
120, Simeonovsko shose Str.
1700 Sofia, Bulgaria
Tel./Fax  (+359 2) 962 4004; (+359 2) 962 4355
e-mail:  sales@asbis.bg, 
www.asbis.bg

ASI Company Ltd.

ASI Company deals in distribution and sales of laptop computers and accessories; assemblage and sales of desktop computers;
after-sale services and support. The key objective of ASI Company is to become a market leader in the field of portable
solutions (computers, accessories, periphery, etc.) by launching unconventional solutions for the mobile office. Therefore ASI
Company strives to become a full member of the BLUETOOTH Association. ASI Co. also develops and implements GIS
solutions.

Certificates include:
●● TCC 2000/2001 - award as one of the 13 best dealers of Toshiba in Europe for 2000 / 2001;
●● Certified partner of Compaq, Xerox, AMP, Intel, HP, Microsoft;
●● The company is currently undergoing the procedure of ISO 9001-2000 certification.

Contact information:
15, Sveti Naum Blvd.
1421 Sofia, Bulgaria
Tel.: (+359 2) 963 10 60 
Fax: (+359 2) 963 10 80
e-mail: info@notebook.bg 
www.notebook.bg , www.asico.net



BIANOR Ltd. 

The company's main activities cover: design, development, consultancy, integration and introduction of complex Internet-
based solutions.

The major company advantages are: 
●● Experience in complex projects development for foreign customers;
●● Competent technical staff;
●● Experience in own products development;

Bianor's experts are certified for:
●● Java 2 Platform by Sun Microsystems; 
●● WebSphere Application Server by IBM; 
●● Object-oriented analysis and design with UML; 
●● RUP (Rational Unified Process) project management technology;
●● Intershop Enfinity;
●● Oracle DBA.

Bianor partnerships include:
●● IBM PartnerWorld for Software - Advanced Partner;
●● IBM Service Providers for e-business Initiative - Advanced Partner;
●● Oracle Partner Programme Member;
●● SUN - Strategic developer: member of Sun Developer Connection (SDC) program.

Bianor develops creative and innovative Internet, Intranet and Extranet applications, it also integrates and introduces content
management systems; solutions for data protection and security of information. 

Bianor works in the following main application fields:
●● Applications with three-layered architecture and complex front - and back-end logic. They usually represent business -to-

business (B2B) and business-to-customer (B2C) solutions, including online transactions, e-payment, online forms and
requests, integration with content management systems, etc. 

●● Interactive Internet-based games (systems for sports gambling and other web applications for entertainment); 
●● Mobile applications (i-mode, WAP).

Success story:
1. Trade Place - B2B portal, allowing trade partners of leading world companies producing home appliances to access a wide

range of online services (Bianor has developed this application on request from an Italian partner); 

2. Development and introduction of software systems for content management and distribution ordered by a Japanese client.
The system allows the customers to access via the user interface sports information by means of DoCoMo mobile devices;

3. Design and development of a bilingual web presentation system for Bulbank, including development and integration of
content management system, and its integration with internal bank systems. 

Contact information:
5, Stracin Str. 
1407 Sofia, Bulgaria
Tel.: (+359 2) 962 39 37; (+359 2)  962 45 64
Fax: (+359 2) 962 44 16
e-mail: info@bianor.com
www.bianor.com



BSH Bulgaria Ltd

BSH (Bulgarian Software House) Ltd. was founded in 2000 to provide high-end technology solutions based on Microsoft
products and technologies to leading corporate clients. BSH scope of activities covers: information systems for internet content
management; design services and development of non-conventional software.

BSH's world-class Microsoft Development Group provides the skills and experience necessary to deliver high quality and cost
effective solutions.

BSH's Certified Microsoft Engineers have met Microsoft's rigorous standards and thus BHS clients are assured that they are
supported by some of the most qualified Microsoft programmers available today.

Combining Microsoft's Solution Framework (best practices methodology for planning enterprise solutions) with Rapid
Application Development Methodology, BSH can quickly build cost effective business solutions on Microsoft's Distributed
Network Architecture.

Among the biggest success of BSH is the development for one of its clients (Digital Insight) of an advanced information system
for managing concrete pumping companies. It is a complete invoicing, accounts receivable, sales reporting, dispatching, and
customer-site tracking system.

Contact information:
51, Cherni vruh Blvd., fl. 3
1407 Sofia, Bulgaria
Tel.: (+359 2) 963 40 41
Fax: (+359 2) 963 26 12
E-mail: i.kostadinov@bsh-bg.com 
www.bsh-bg.com

CANTEK - M. BOROV

CANTEK delivers digital printing solutions, distribution and service of office appliances from Ricoh, Canon, CPG, Ideal, Renz,
GBC, Olivetti, along with consultancy and training.

CANTEK offers:
●● A well-spread nation-wide distribution network; 
●● Trained specialists;
●● High quality service.

Contact information:
5A, Nikola Petkov Str.
1309 Sofia, Bulgaria 
Tel.: (+359 2) 960 46 00 
Fax: (+359 2) 957 14 97
e-mail: office@cantek.bg  
www.cantek.bg



Eastisoft Jsc.

Eastisoft is an international software development and consulting company that specialises in creating and implementing
software solutions that automate business processes and help clients achieve radical efficiency improvement. Eastisoft provides
business process expertise leverage through innovative technology. The high-calibre software development teams based in
Sofia, Bulgaria, design and produce business tools that continuously improve the speed, convenience and personalization of the
business and provide full ongoing service support and upgrading of its products.

The company was founded by technical and business professionals. 
Eastisoft focuses on the product and the client: the ratio between the number of project managers, experienced in satisfying
customer needs, to developers is very high. 
Eastisoft is a Microsoft Certified Partner focusing on small and medium-size businesses.

Eastisoft creates:
●● application and grant management systems for foundations; 
●● insurance brokerage management systems;
●● inventory and distribution management systems.

Successfully completed projects include:
1. The Online Applications System - it allows candidates from all over the world to apply on-line for 70 programs of the Open Society

Institute in New York. The system allows non-technical users to create, easily change and post application forms for grants on the
Internet, eliminates paperwork by offering on-line filing of the applications and later processing of the documents.

2. The Distribution Inventory Management System optimizes and integrates the business process within a distribution company. The
system processes inquiries, orders and activities reporting and allows company employees to monitor costs, inventory levels, air
and sea freight schedules, and all the documentation and financial transactions that go along with regular business operations. The
system has been developed for Parker International Inc., Salt Lake City, UT, USA.

3. The Enrolment and Billing Management Solution for insurance brokerage companies was developed to satisfy the need for
a unified solution for management of the billings from policyholders and payments to insurance companies. The application
saves data processing costs and automatically reallocates billings to the respective insurance companies. This minimizes
the time necessary for information processing and significantly increases the amount of processed documentation, thus
maximizing the insurance companies' proceeds.

Contact information:
2, Skobelev Str.
1463 Sofia, Bulgaria
Tel./Fax: (+359 2) 527 005 
www.eastisoft.com

EngView Systems Sofia (a Sirma Group company)

EngView Sofia represents the development branch of EngView Systems and as such it takes an active part in the company's
policy and strategy for developing high-quality and innovative CAD/CAM solutions. The company is focused on three target
market segments: packaging industry, quality control with special video-measuring equipment, aluminum extrusion. 

Being a member of Sirma Group with its technical, human and financial resources, EngView Sofia has a wide-ranging technical
expertise and high versatility regarding the offered solutions. EngView offers over 10 years of experience in the field of
Artificial Intelligence, being the base of inventing one's own CAD/CAM technology.

The Variational and Parametrical Design Technology, being the core of all the solutions that EngView Systems offers, was
awarded "The European Information Society Technology Prize" for 1999.

The main short-term objective of EngView Sofia is to provide maximum quality for the development activities of products of
EngView Systems' production, to gain maximum hold of the specialized market of CAD/CAM solutions in Bulgaria, to help in
the business activities of EngView Systems in finding investors.



Successfully completed projects include:
1. A family of specialized products for the packaging industry - EngView Package Designer, EngView Synergy, EngView

Resizing Utility, EngView 3D Presenter;

2. MeasureFit - analysis and best-fit software according to the ASME 14.5. standard;

3. ALEX - automatic selection of instruments software for aluminum extrusion.

Contact information:
38A Hristo Botev Blvd. 
1000 Sofia, Bulgaria
Tel.: (+359 2) 981 00 18 
Fax: (+359 2) 981 90 58
e-mail: information@engview.com  
www.engview.com/

Haemimont-Smartcom PLC

Haemimont-Smartcom is a successful IT company, working in the fields of both telecommunication technologies and software
development. The company's mission is to become a major creative structure in the Bulgarian digital economy and to offer good
opportunities for professional development to young professionals.

In the telecommunications field Haemimont-Smartcom offers development, production, consultancy services,
engineering and maintenance, including: 
●● Supply of xDSL portable systems - development, support and maintenance;
●● Development of information systems for video, voice and data integration;
●● Virtual private communication networks;
●● Flexible solutions for access to public digital communication network.

In the software field Haemimont-Smartcom offers:
●● Server-side Internet tools and applications;
●● Client-side Internet tools and applications;
●● Corporate web sites;
●● Portal sites;
●● Database-driven e-commerce sites;
●● E-book design, preparation, and graphics production;
●● Presentation sites;
●● Intranet communications solutions;
●● Localisation of existing sites;
●● Redesign and redeployment of existing sites;
●● Wireless systems software;
●● Communication systems software;
●● Internet-test services.

Haemimont-Smartcom has a solid experience, expertise and "know-how"; unique creative corporate culture; and advanced
company structure.
In July 1999 Haemimont - Smartcom was certified for the ISO 9001 standard. 

Awards:
●● MILIA D'OR - 2 multimedia products, developed in co-operation with Learn Technologies Interactive were awarded with

the prestige award Milia d'Or for innovation and creativity in the interface design and implementation;
●● 1997 National Museum of American Art - an award in the category "Best Art & Culture Title";
●● 1998 Moving Puzzle - award in the category "Best Lifestyles Title";
●● GOLDEN WEB AWARD - 2 websites, created by Haemimont-Smartcom were awarded the Golden Web award for

excellence in web design and creativity;
●● 2000 - 2001 postcodepictures.com;
●● 2000 - 2001 hyperfolio.com;



Business partners: Lucent Technologies, USA  ADC, USA SAGEM S.A., France Global Communication Technologies Inc.,
Juniper Networks.

Success story:
1. Year 2001: Bulgargaz - Building of an optical network for voice and data transmission. The project also involves the

construction of the backbone optical network on the basis of STM1 optical transmission equipment model ADR 155C
providing 21x2Mbit/s digital channels and high-speed data transmission channels over Ethernet interface. This is the first
installation in Bulgaria of an optical cable (standard G.652 fibers), manufactured by Lucent Technologies Inc. 

2. Year 2001: Business Centre "Soravia" - Implementation of an integrated corporate network for voice and data transmission.
The project was accomplished in co-operation with SpectrumNet and includes installation and configuration of Digital
Phone Dialer model "Definity G3i" Lucent Technologies, USA for 260 users, and its connection to the City Phone Dialer
over ISDN PRI interface. The project also involved structural cabling of the center's building for 260 work places (voice
communications and data), installation and tuning of the active network equipment - router and commutators. The unique
structure of the corporate network allows the communication structure to be used by independent corporate renters of the
business centre differentiated in virtual networks.

3. CATV Operator M-Sat Plc. - Varna - Design and implementation of a centre for IP-based services over a hybrid Fiber-
Coaxial network (HFC). The system functions based on a highly productive broadband access commutator, model CUDA
12000, a product of ADC Telecommunications Inc., USA, permitting Internet access services, Virtual Private Networks and
other modern IP-based services on the territory of Varna over the existing Cable network of the operator.

Software
4. E-learn project (www.e-learn.com) - It is oriented towards the USA educational system. It allows USA teachers to organ-

ize their work concerning the educational process in accordance to the education standards and facilitates the communica-
tion between teachers, students and parents.  E-learn also facilitates the exchange of educational materials between USA
teachers. The system is already licensed not only in USA, but also in Europe and South America, where adapted versions
of the product are being offered.

5. HyperFolio (www.hyperfolio.com) - Universal organizer, enabling operations with text (drag and drop), pictures, video and
other media from the Internet browser, their sorting and organizing in a user multimedia document.  The product is licensed
by some of the leading media and publishing companies, like Bedford Freeman & Worth, Columbia University, McGraw-
Hill, and Schroedel Verlag.
Celtic King is the newest project of the company - It is a real-time strategy game with multiplayer and Internet gaming
options. This game combines strategic and role-play elements. A contract for the release and the distribution of the game
was signed with the French company Wandoo in co-operation with the American company Strategy First. The game will
be distributed by Wandoo in Western Europe (excluding Spain) and in Japan, and by Wandoo in co-operation with Strategy
First in North America. The game is planned to be launched by the end of 2002.

Contact information:
"Tzarigradsko Shosse" Blvd, 7-mi km, BIC IZOT, office 417
1784 Sofia, Bulgaria
Tel.: (+359 2) 965 06 50
Fax: (+359 2) 974 34 69
e-mail: office@smartcom.bg 
www.smartcom.bg
www.haemimont.bg



Information Services PLC

The mission of Information Services PLC is to support the creation of the information society and the e-Government in
Bulgaria. 
Information Services PLC develops, installs and maintains information systems of national importance, like: "DELFY" - the
National Electronic Register of Bulgarian Companies, registered in Bulgaria, according to Bulgarian legislation; "BIMIS" -
National System for digital signatures certification; BIMIS - Bulgarian integrated customs information system; BIDIS -
Bulgarian integrated tax information system; national real estate register information system, and the implementation of front-
offices at the municipal centers in the country.  Information Services PLC also services its corporate clients, providing Internet-
based services, SMS, WAP and client-server technologies and web-hosting.  In addition, Information Services PLC provides
outsourcing services, maintenance and training.

Information Services PLC offers:
●● Developed branch and service office structures covering the whole country;
●● Partnerships with leading international IT companies;
●● Expertise in innovative solutions development - Information Services PLC built up the first Bulgarian-based

comprehensive digital signature system, it has developed and currently maintains the unique national information system
of the Bulgarian registered companies - DELFI.

Information Services PLC is a Microsoft Certified Partner, an IBM and Fujitsu-Siemens certified service centre, member of the
European Electronic Messaging Association (EEMA), as well as member of a number of Bulgarian IT associations. 

Successfully completed projects:
1. DELFI - National Electronic Register of Bulgarian Companies - It is the largest data-base, which is an electronic copy of

the Bulgarian trade register.  DELFI development started in the beginning of 1998 and now covers 27 municipal centers
throughout Bulgaria and Sofia Town Court. DELFI register is accessible by the info-shops of the agencies of Information
Services PLC, by Internet and by emulating on-line terminal access to the data-base. The register's information is constantly
updated and at present contains information about 1,000,000 companies registered in Bulgaria. 

2. The National System for digital signature certification (PKI) - Information Services PLC developed the first complete
Bulgarian-based digital signature system, in accordance with the enacted Electronic Documents and Electronic Signature
Act. Information Services PLC has applied for registration as supplier of certification services, which will enable it to issue
to its clients digital signature certificates that are accepted by the government administration. The project was awarded by
the European Forum for Electronic Business at the International Conference on Information and Communications Security
in 2001. London.  The Information Services PLC' digital signature certificate secures authentication, privacy and integrity
of information, as well as:
●● flexibility - delivery of an integrated technological solution from Utimaco for setting up of a Certification Authority/Registration

Authority/LDAP; support of standard protocols and interfaces (PKIX, LDAP, X.509v3);· private key encryption on 
a Smart Card; security of encrypted information by hardware modules; personal identification to the Registration
Authority is requested in the authentication procedures;

●● easy use;
●● maintenance of Security Policy;
●● scalability;
●● compatibility;
●● security and protection of the Certification Authority/Registration Authority;
●● security of the private keys;
●● guarantees for the client.

3. BIMIS - Bulgarian integrated customs information system, - The system development started in 1996 and in 2000 it was
installed at all Bulgarian customs check points. The system incorporates the following subsystems: customs declaration,
legislative base, system common database, and system module.

Contact information:
2, Panayot Volov Str. 
1504 Sofia, Bulgaria 
Tel: (+359 2) 946 21 01; 
Fax: (+359 2) 946 18 35, 
e-mail: office@is-bg.net; 
www.is-bg.net



InterComponentWare Bulgaria Ltd.

InterComponentWare Bulgaria Ltd. is a Bulgarian subsidiary of the German Company InterComponentWare AG, specialized
in software technologies for the e-health market and telemedicine.

The company is developing an INTEGRATED tele-healthcare product (LifeSensor), providing a platform for integrated web-
based healthcare management. The telemedicine network includes interactive documentation, containing emergency aid data
and everything that is necessary for human health monitoring in any part of the world. The product provides online interfaces
for doctors, health insurance companies, compulsory health insurance schemes, pharmacies and other healthcare partners.

LifeSensor is oriented towards specific segments of the healthcare market: insured people living abroad as well as people who
often travel; out-patients suffering from diseases as diabetes, asthma and heart cases; health- and sport-oriented people. 
The company also offers Individual LifeSensor with modules like online shop, diabetic packets or electronic prescriptions and
interfaces to medical practices links and hospital information systems.

LifeSensor belongs to the TOP 10 awarded products at the CyberOne competition (Germany) - best e-Business models in 2001.

The list of successfully completed projects includes:
●● LifeSensor Connector (Medical devices);
●● LifeSensor Ne;
●● LifeSensor Forum;
●● Patient Electronic Diary;
●● Diabetic Assistant;
●● Fitness Assistant;
●● Health Personal Record;
●● Treatment;
●● Medication;
●● Lab test results;
●● Mother Package;
●● Prevention and Wellbeing Programs
●● Child;
●● Video;
●● ePerscription;
●● Health Summery, etc.

Among the best partners of the company are:
●● ProSyst Software AG (Germany);
●● GMD Gesellschaft fur medizinische Datenverarbeitung GmbH (Germany);
●● SAP AG (Germany);
●● Lintec Information Technologies AG (Germany );
●● PricewaterhouseCoopers Unternehmensberatung GmbH (Germany);
●● MD Medicus Gesellschaft fur medizinischer Service mbH (Germany);
●● DOCexpert Computer GmbH (Germany);
●● Tyco Healthcare Deutschland GmbH (Germany).

The company seeks new partnerships with:
●● Manufacturers and distributors of medical hardware; 
●● Health insurance companies;
●● Telecommunication companies; 
●● Government projects in healthcare field.

Contact information:
11, Industrialna Str 
1202 Sofia, Bulgaria 
Tel.: (+359 2) 917 85 80 
Fax: (+359 2) 917 85 88
E-mail: radev@intercomponentware.com
www.intercomponentware.com



Interconsult Bulgaria Ltd.

The core business of InterConsult Bulgaria (ICB) is the design, development and maintenance of software solutions for clients
in Europe and USA: e-business applications; client/server database applications; GIS applications or CAD development; PDA
software.  ICB has successfully completed many software projects on outsourcing base and has also developed its own software
products and components. ICB is dealing also in distribution of software products on the Bulgarian market.

ICB holds an ISO 9001 certificate for software design, development, implementation and support, issued December 1999 by
the German certification authority DAZA CERT.

In 1998 ICB was awarded the European IT Prize by EURO-CASE, the European Council for Applied Sciences and
Engineering.

ICB is an internationally recognized supplier of the best professional services in software solutions development, implementation
and support. It espouses a versatile and dedicated approach, which minimizes the distance between the client and ICB.

ICB achieves its goals by resolutely ensuring: 
●● complete understanding of client requirements;
●● dedicated attention to client specifications
●● maximum transparency;
●● effective communications;
●● access to the best professional personnel;
●● ICT keeps the best personnel through development openings and career opportunities;
●● deployment of the newest hardware, environments and software development technologies;
●● the use of progressive builds delivery;
●● that the final software solution is always on time.

Main partners:
●● Interconsult International (ICI) - Norwegian based company, providing consulting services internationally, owns 50 percent

of Interconsult Bulgaria Ltd. ICI staff numbers 200 employers in more than 30 countries in Europe, Asia, and Africa;
●● NORGIT - a Norwegian IT company, specialized in solutions integrating GIS;
●● Norwegian Institute for Air Research (NILU) - an independent research foundation, undertaking research and consultancy

for clients all over the world;
●● NIVA - Norway's leading multidisciplinary research institute as regards the use and protection of water basins and water quality;
●● Jorg Clausen - a Norwegian company, specialized in providing consulting services in the field of banking information

technologies in Scandinavia;
●● CESAR - an independent, non-for-profit foundation established in Norway;
●● ImaginEngine Corp. - USA company in the field of Web applications development;
●● ReadSoft - the largest company in the automatic data capture business;
●● IDS-Scheer offers software solutions for analysis and optimization of business processes, design and implementation of e-

business strategies, and consulting for adjusting to new company strategies,

ICB has successfully completed the analysis, design, development, implementation and support for the following projects:
1. CAMMS (1996 - 2001) - Client: Norwegian State Railroads;

Short Description: Condition Assessment and Maintenance Management System for transport infrastructure;

2. ENSIS (1996 - 2001) - Client: Norwegian Institutes for air and water monitoring;
Short Description: Environmental Surveillance and Information System, awarded with the European IT Prize; 

3. EASY SAFE (1996 - 2001) - Client: Banks in Norway and Sweden: Nokas Oslo, DNB Oslo, Nokas Bergen, Nokas Bode,
more than 100 installations;
Short Description: System for automated processing of bank cash deposits.

Contact information:
7, Indje Vojvoda Str.
Sofia, Bulgaria
Tel.: (+359 2) 920 11 20
Fax: (+359 2) 920 05 52
e-mail: icb@icb.bg  
www.icb.bg



Lirex BG LTD.

Lirex BG implements cutting-edge information technologies and provides appropriate IT solutions - hence strengthens client's
compatibility and contributes to the success of their business.

Lirex BG offers its customers complete solutions, including:   
●● System integration - Lirex BG offers integral accomplishment of projects from every branch of the IT industry. The

company has a unique Bulgarian-environment experience in the integration and support of large national information
systems. The services offered by LirexBG include: consultancy, design, delivery and installation of workstations, periphery,
system software, administration and system support;

●● Network integration - as a Cisco Certified Silver Partner, LirexBG offers to its clients a full package of services, including
consultancy on every stage of network building and support, as well as complex communications solutions - design,
configuration and installation, hardware and software support, optimization;

●● Service support - the company's national support infrastructure allows coverage of the entire country and gives the
opportunity of a 7 day - 24 hour service, with response time of 8 hours and 2 - 4 hours for the whole country and for the
large cities respectively.

Strategic goals:
●● To consolidate and extend its position as a leading professional systems integrator in the country; 
●● To design, develop and sell products and services, which are beneficial, cost-effective and met by approval by both their

users and the society; 
●● To satisfy the needs of its customers and exceed their expectations by offering highly effective solutions applying IT to the

development of their businesses.

The Quality Management System (QMS) of Lirex BG OOD has been approved by Lloyd's Register Quality Assurance to the
following Quality Management System Standards: ISO 9001:2000, EN ISO 9001:2000, BS EN ISO 9001:2000.

Lirex BG is a partner of leading manufacturers of IT products and technologies by force of co-operation contracts under
partnership programs, or by acquiring rights for use and support of products and technologies, including:
●● Cisco Systems Certified Silver Partner;
●● Cisco Systems IP Telephony Revised Specialized Partner;
●● Cisco Systems VPN Security Specialized Partner;
●● Cisco Systems Network Management Specialized Partner
●● HP Business Partner;
●● HP Authorized Support Provider;
●● HP Open View Authorized Partner;
●● HP Supplies Business Partner;
●● Microsoft Certified Partner;
●● Microsoft Bulgaria Award for Successful Development And Deployment of Microsoft Based Solutions for Year 2000.

Successfully completed projects include:
1. Automatic Information System for the Bulgarian Identity Cards (AIS "BDS") - MIA (1999-2002) - LirexBG took part in 

the design, technological planning, delivery, on-site installation and support of over 6,000 devices (Intel WinNT-based
clusters and servers, workstations, periphery, network equipment, communications equipment) and system software for the
technical aspect of the project. The integration of the delivered equipment with the existing information system of MIA was
also covered. Currently this is the largest communications network in the country, based entirely on the TCP/IP protocol stack
and Cisco routers with over 600 active network devices. 
The scheme of warranty support is 4 hours (Sofia) and 8 hours (the entire country) time for response and a 24 hour period
for eliminating any failure. 

LirexBG Ltd also delivered and installed the equipment of HP as a subcontractor.

2. Building a WAN network - Ministry of Finance (2001-2002) - Lirex BG accomplished the design, delivery and installation
of the network. The network is based on Cisco equipment, Cisco and HP software for network management and consists 
of over 300 locations on the territory of the country (including checkpoints). 



3. Integrated regional police system - MIA - LirexBG took part in the project by delivering hardware and system software and
system integration.  Intel-WinNT based servers, workstations, periphery, communication equipment and system software 
for the IRPS were delivered. The integration with the existing information system of MIA was also covered.

Contact information:
Mladost 1, bl. 9
1784 Sofia, Bulgaria
Tel.:  (+359 2) 9 18 15 
Fax:  (+359 2) 974 30 95
e-mail: office@lirex.bg; 
www.lirex.bg

Musala Soft Ltd.

Musala Soft provides high-quality, innovative, software engineering solutions for complex business problems in a rapid and
cost-effective way. Musala Soft specialises in the consultancy and development of e-commerce and Internet/Intranet
Applications, Client/Server Applications, Data Processing/Conversion and Systems Reengineering. 

Musala Soft is certified under the Microsoft Certified Partner program and is a member of the Oracle Partner Program. These
programs allow Musala Soft access to latest technologies while providing clients with guaranteed stability and expertise. 

Successfully completed projects include:
1. Online Leasing Decision System - Client: LeaseLoan (www.leaseloan.com)

Project description: A distributed, high-availability system with the following characteristics: Interface to Dun & Bradstreet
business credit information engine; Equifax credit bureau and Fair Isaac Liquid Credit Engine; documents conversion from
PDF and Macromedia Flash templates; Business Data Evaluation Engine - Business Logic Rules are encoded in Microsoft
Excel Worksheets and evaluated with FormulaOne for Java; Monitoring Web Extensions for Freshwater Software.
SiteScope tool.

2. Data integration and transformation modules - Client: Metamerge (www.metamerge.com)
Project description: Modules providing interface to: Windows NT security database (through Win32 API and JNI); 
Microsoft Active Directory; IBM SecureWay LDAP Server; Microsoft Exchange Server; Web Services providers (through
WSDL and SOAP); Lotus Domino & Notes. Metamerge uses the modules for their core product "Metamerge Integrator" -
a J2EE transformation and integration development and deployment environment (TIDE).

3. Order Guide Manager (OGM) - Client: Instill Corporation (www.instill.com)
Project description: Standalone module part of Instill Procurement suite, which allows corporate or regional managers
to monitor and control the order guides of their subordinate units through web interface. Users are able to approve/reject
products in the catalogues, assign them product numbers and monitor changes in product pricing.

Conact information:
Darvenica Complex; bl. 19; ent. A; apt. 16
1756 Sofia, Bulgaria
Tel.: (+359 2) 974 52 05 
Fax: (+1 650) 649 26 48
e-mail: musala@musala.com
www.musala.com  

Netage Solutions, Inc.  

Netage Solutions, Inc. develops enterprise software that facilitates the online interaction between companies and their
stakeholders. Netage Solutions, Inc. focuses on the design, development, and hosting of distributed infrastructure services
through our flagship products NetageVC™, NetageInvestors™ and Netage Nexus™, as well as on Custom eCommerce,
eLearning, Wireless, and Portal solutions. 
NetageVC™: an end-to-end online solution that optimizes the information flow between a Venture Capital Fund and its
Employees, Prospects, Portfolio Companies and Investors.



NetageInvestors™: a complete application for information flow management between the venture funds, their employees and
current and potential investors. The application uses Internet as an instrument for data and document transfer at prices several
times lower than the traditional methods.

The key objective of Netage Solutions is to become a leader in program products development for investment companies. 

Netage is a Microsoft Certified Partner and is working towards a CISCO Partner certification. In May 2002, the quality
assurance system at Netage Solutions has been certified by the TUV Rheinland EUROQUA for compliance with ISO
9001:2000 standard requirements. 
●● BG Site 2001 - 9 awards in 8 different categories; 
●● ARA Best WebSite 1st Award - 2001.

Netage Solutions, Inc. offers:
●● Quick return on investments;

Netage can reduce implementation time significantly, as it has developed a number of software components (Fund 
Dynamo)  

●● Accumulation of knowledge
The accumulation of experience and work-knowledge allows Netage to quickly implement applications; to offer low costs
to consult customers about the effective application of the software;

●● Reduced technical and integration risk
Since web-toolkit components have been tested and deployed by a number of customers, risks of application failure are 
greatly decreased and cost of application maintenance is minimised;

Successfully completed projects include:
1. Summit Partners, USA, www.summitpartners.com

Summit Partners is a leading Boston-based venture capital company managing over USD 6.0 billion invested in over 200
successful portfolio companies. The new Summit Partners website, developed by Netage Solutions, is designed to facilitate
the interaction between the venture capital fund and the entrepreneur community by delivering a truly interactive experience
and access to information on portfolio companies. Full portfolio statistics, case studies, investment opportunities, entrepreneur
resources, career opportunities, as well as information on post-investment activities of the fund are available online.

2. Trade and Transport Facilitation in Southeast Europe - Project of the World Bank/European Union,  www.ttfse.org
The Trade and Transport Facilitation in Southeast Europe project forms part of a regional program that includes Albania,
Bosnia and Herzegovina, Yugoslavia, Bulgaria, Croatia, and the Former Yugoslav Republic of Macedonia, as well as Moldova,
and Romania. This program supports the Stability Pact as a result of a collaboration effort between the local governments,
the World Bank, the European Union and the United States. Netage Solutions created a web application that will strengthen
mechanisms of interaction and co-operation between border control agencies and the trading community, contributing to the
project's goal of reducing non-tariff costs in the region. Netage also takes part in the creation of an online environment for
the dissemination of information and training to the private sector.

3. Balkanpharma - Bulgaria, www.balkanpharma.bg
Netage created for Balkanpharma an award-winning web site.  Netage proposed to the client a comprehensive Internet strategy,
aimed at facilitating internal and external communication. The site features extended product presentation, a discussion
forum "Ask the Doctor Online", and a list of all products supported by the National Health Fund, a document library, and
a searchable database of general practitioners. Balkanpharma is a holding company of several pharmaceutical plants that
have over 45 years of production experience, provides 55 percent of locally manufactured pharmaceuticals and manufactures
over 400 products registered locally and for export in more than 32 countries world-wide.

Contact information:
63, Shipchenski prohod Blvd.
1504 Sofia, Bulgaria
Tel.: (+359 2) 960 69 39        
Fax: (+359 2) 960 69 40
e-mail: mail@netagesolutions.com 
www.netagesolutions.com



OBS - BG PLC

OBS is focused on the subcontracting of software developments for European clients. The strategy of the company is to
combine the professional software design and development experience of its team with the know-how of several intensive
application domains. 

The company's mission is to utilize and extend professional expertise and capabilities of the Bulgarian software developers for
the targeted European markets. OBS offers the sound mathematical, engineering or financial background of its software
developers; mastering modern technologies; specialization, profound expertise and experience in various application domains
(finances, brokerage, ERP and CRM).  The company's scope of activities covers the application software design and
development of business systems (e-commerce, B2C and B2B trading).

Success story:
1. GraphTalk AIA - an insurance framework, developed for CSC - France.  Managing life insurance business: group and individual

life, health, mutuality. Clients in France, UK, Italy, Greece and Switzerland;

2. EMS - an on-line trading on different markets of French stock exchange (SBF). Completed MATIF (futures market of SBF) version.
Client: 3S-informatique, France;

3. Toll systems - with CSRoute, France. Systems for Highway payment (installed in China, Argentina, Brazil, Chile, Malaysia, and
France).

Contact information:
113, Tzarigradsko Shosse
1784 Sofia, Bulgaria
Tel.: (+359 2) 974 33 16
Fax: (+359 2) 974 37 32
www.obs.bg

Paraflow Communications Ltd.

Paraflow Communications Ltd. deals with software and hardware distribution, computer assembling, system integration,
maintenance and service, consultancy and training. The company puts efforts in the introduction of complete IT solutions;
introduction of new technologies for communication, control and security of data transfers, implementation of new products
and solutions for office automation.

Paraflow Communications Ltd. is focused on keeping its leading position in the market by strengthening its partnerships with
top IT manufacturers and keeping in line with cutting-edge technologies to work for its customers' success, implementing high-
tech integral and effective system solutions, based on analysis, design, integration, optimization, and development of the
systems throughout their lifecycle.

The company offers:
●● Flexible marketing policy;
●● Team of professionals;
●● ISO 9001:2001 Certification.

As a result of its efforts Paraflow Communications Ltd. was awarded Cisco Best Reseller of the Year 2001.  It also possesses
other qualification and partnership certificates, including:
●● Cisco Systems - Premier Partner;



●● Hewlett-Packard - Business Partner;
●● Microsoft - Certified Partner;
●● 3Com - Gold Partner;
●● Citrix - Silver Partner;
●● R&M - Certified Installer & Planner.

Contact information:
103-b, Oborishte Str. 
1505 Sofia, Bulgaria
Tel.: (+ 359 2) 930 86 00
Fax: (+ 359 2) 930 86 18
e-mail: office@paraflow.bg
www.paraflow.bg

ProSoft PLC

ProSoft provides its clients with advanced IT solutions, based on careful research of their specific needs and requirements,
which makes it a leader in the Bulgarian IT market.  ProSoft works in close co-operation with the leading world software and
hardware manufacturers, integrating their products in complex IT solutions. The company is focused on constant improvement
of its services to sustain its leading position in the years to come.  
The company's activities cover assembling of desktop and portable computers, system integration and software development
for the public administration, for the telecommunications, banking and private sector, for small and medium sized businesses.

Certificates:
●● Quality Certificate ISO 9001;
●● Certification for technical skills À+, awarded by the Computing Technology Industry Association (CompTIA) and

supported by world leaders like IBM, Compaq, HP, etc.

Awards: 
●● Best IT Company in Bulgaria for 1998, 1999, 2000 (according to IDG Top 100 ranking);
●● Silver Mirror Diploma (as the partner of the European Centre for Architecture & Information Technologies) in 2000;
●● "Portfolio" for issuing the most successful issue on the stock exchange in 2000;
●● Golden Leo (1996), Silver Leo (1995) from the national trade exhibition "Made in Bulgaria" for the success of the product

ProSoft Text.

Examples of the ProSoft successfully completed projects are:
1. Information system for the Fifth Annual Meeting of EBRD;
2. Information system for the National Insurance Institute;
3. Information system for the National Statistics Institute.

Contact information:
6, Aleksander Jendov Str. 
1113 Sofia, Bulgaria 
Tel.: (+359 2) 965 54 00
e-mail: info@prosoft.bg; 
www.prosoft.bg



Rila Solutions Jsc.

Rila Solutions is a leading international Internet and wireless consulting company that builds and maintains enterprise solutions
for its clients in the United States and Europe. The company's activities cover consulting services - information systems design
and development; integration and introduction of information management systems; maintenance of information systems and
products; education and outsourcing. 

Development is the ultimate goal of Rila Solutions, whose strategic target is to become a leading international IT company.

Rila employs technology consultants trained and certified for with the latest know-how and expertise in Internet and wireless
applications. Rila's rapid development methodology and ISO 9001:2000 certification combined with industry standard
applications from leading software vendors enable the company to provide exclusive products to its clients.

Certification:
●● Microsoft Gold Certified Partner for e-Commerce Solutions
●● Microsoft Gold Certified Partner for Support Services
●● Oracle Certified Solution Partner
●● IBM Advanced Business Partner
●● Palm Selected Alliance Partner
●● VeriSign Gold Technology Partner

Success stories:
1. Customer: BTC - Telecommunications Regional Department  - Sofia, BTC - Telecommunications Regional Department -

Plovdiv, Bulgaria - Projects: Registration and processing of requests to handle failures, customer service number 130.
Project description: Customer and network service system, providing the automation of closed technological cycles for
registration of requests, classification, research for servicing; registration of failures, distribution and processing;
automated line testing, maintenance of a full set of identification data.

2. Customer: Tallero, UK, Italy - Project: Personalized e-Finance Management 
Project description: Rila Solutions was chosen as a strategic partner for the development of the product "NetWealth" (web-
based version of the well known Quicken). Rila professionals took part in different activities - analysis and identification
of the requirements, development, efficiency tests, etc. Rila Team developed a version on a Windows platform, after which
a migration to Unix was accomplished. Some of the functions of the program are: portfolio management and bank
transactions, savings and investments planning, and others.

3. Customer:  ICOSR, UK - Project: Web based solutions in the field of finance
Project description: The product connects investors, advisors and companies in need of funding through a common
application. It provides an efficient mechanism for transferring of knowledge and experience that are important for the
decision-making and subsequent status management of investments. The major functions include personal portfolio
analysis and management, transactions' evaluation, control and support, calendar and event tracking.

Contact information:
Acad. G. Bonchev Str., bl. 27
1113 Sofia, Bulgaria
Tel.: (+359 2) 979 73 00
Fax: (+359 2) 973 33 55
e-mail: info@rila.com
www.rila.com

Central office:
Rila Solutions Inc.
18 East 53rd Street
New York, NY 10022



Sirma AI Ltd. (a Sirma Group company)

Sirma AI's mission is to create and develop high technologies in computer knowledge processing and to implement them in
software to satisfy the increasing needs of the modern post-industrial society.
Sirma AI offers development of high-quality Internet / Intranet industrial solutions, development of unique technologies for
information management and speech processing, expert IT consulting.

The strategy of Sirma AI (and Sirma Group as a whole) is to gather expertise in various high-tech spheres by creating special
units, which separate as self-dependent companies in the framework of the Group when having reached maturity. Such examples
are EngView Systems (Montreal, Sofia) and WorkLogic.com (Ottawa, Sofia). The philosophy of Sirma is close co-operation
between its units as the joint R&D Centre in Sofia contributes to this. Up to now Sirma AI includes 2 specialized units:
●● OntoText - a laboratory for processing of speech and knowledge management. The mission of OntoText is to become a

global technological leader in its market segment.
●● Sirma Solutions - a unit of Sirma AI focused on offering IT consultancy, development of Internet/Intranet solutions and

client industrial systems. The mission of Sirma Solutions is to become a leading provider of consultancy services in the
field of developing e-business and industrial solutions for its customers.

Successful projects include:
1. Project: NextNet - Customer: Nextera Interactive

Project description: A typical corporate Intranet application consisting of subsystems for document flow management, HR
module, project management module, etc. The system was implemented in Nextera in 1999.

2. Project IPW (Instill Purchase Web) 2.0, 5.0, 5.1 - Customer - Instill Corporation 
Project description: Instill Purchase Web (IPW) is an Internet based software for management of orders of different
operators in the catering industry (food suppliers for restaurants, hospitals, schools etc.).

3. Product Forex Assistant - Customers: International Orthodox Bank "St. Nicola"; First Eastern International Bank; TSBank;
EliteBank; First Private Bank; Bromack Financial House. 
Product description: Forex Assistant is an information program for currency exchange, designed to aid the foreign currency
dealers. The program executes a number of special functions. All data is processed automatically, the system calculates and
gives precise information to the dealers, allowing them to concentrate on their job. The system supports three kinds of
transactions: account - account, gross delivery and netting. The rules and conditions for the transactions processing,
positions and reports are incorporated in the product. Forex Assistant works with all kinds of instant currency exchanges,
forward and swap transactions. Transactions can be taken from the database of Reuters Dealing 2000 or filled in manually.
A wide range of functions supports the management of positions. They are calculated using currently updated transactions.
Reports can also be made for foreign currency, local currency, and forward and balance positions. Current positions can be
calculated on the basis of the buy/sell quotations from Reuters IDN Terminal in real time.

Contact information:
38A, Hristo Botev Blvd.
1000 Sofia, Bulgaria 
Tel.: (+359 2) 981 00 18 
Fax: (+359 2) 981 90 58
e-mail: sirma@sirma.bg, 
www.sirma.bg



TechnoLogica Ltd.

TechnoLogica Ltd. strives to become a bridge between advanced Western technologies and the Bulgarian market by offering
complete information technology solutions and services to its clients. The company's motto reads: "We make IT work for you".
This marketing message comprises all the stages through which a client is serviced: the initial requirements analysis, the
subsequent selecting, delivery, installation and integration of hardware, communications environment, system software and
localized versions of applications; software development; the necessary training; support and maintenance.

TechnoLogica is focused on:
●● Selecting, introducing and adapting state-of-the-art world-wide leading products to the local market and providing the

environment of services for their successful utilization by clients in Bulgaria; 
●● Developing application systems using ORACLE, OLAP and CASE technologies;
●● Implementation of IT-based applications in the field of Management Information Systems, Financial Management,

RDBMS, Enterprise Resources Planning, CAD/CAM, GIS, Distribution Management, Human Resources Management
System, Applied Sciences, Multimedia and Computer animation; 

●● Authorized training using the original training systems and methods of foreign partners. In addition: some specific forms
of education - training clients how to utilize the information technologies within their own working environment and work-
shops on specific problems; 

●● Consultancy services for Bulgarian corporate customers, EU, WB, and USAID projects; 
●● Providing turn-key systems with various components including cabling, personal computers, servers, peripherals, system

software, DBMS and applications. The company is deemed to be the most experienced Bulgarian UNIX/RISC supplier.

Certificates and awards:
●● ISO 9001;
●● PricewaterhouseCoopers Strategic Alliance Partner;
●● ORACLE Certified Solution Partner; 
●● ORACLE Approved Education Partner;
●● MS Certified Partner; 
●● MS CTEC;
●● Authorized Distributor of: BAAN / Invensys  Plc; 
●● Distributor of SolidWorks Corporation, USA; 
●● 2 golden medals from the International Trade Fair - Plovdiv;
●● IBM Business Partner of the year (4 years ago);
●● NATO Certificate of Appreciation;

Successful projects include:
1. Pharmaceutical Information Management System: National Pharmaceutical Institute (NPI) of Bulgaria, Ministry of Health

- Medical Substances Control Department (Jan 1996 - Sep 1998). 
Bulgaria was the first country in Eastern Europe to pass legislation in full compliance with the European Union Standards
governing medicinal substances regulation. The Information System supports:
●● National Pharmaceutical Registry and pharmaceutical registration activities;
●● Wholesalers and pharmaceutics manufacturers licensing and control;
●● National Pharmacy Registry;
●● Post-registration control;
●● Medicines advertisement control;
●● Adverse reactions control;
●● Public Web access and optical archive.

2. Central Pledge Registry System: Central Pledge Registry - Ministry of Justice (1997).
The project was sponsored by IRIS Foundation concerning the Judiciary Reform in Bulgaria. The Central Pledge Registry
System is an advanced web-enabled information system that maintains a central database for registered transactions
(pledges, sales, leases, bankruptcies, attachments, foreclosures, etc.) and an optical archive integrated with the database that
stores the original filing information. 

3. Central Credit Register Information System: Bulgarian National Bank (2000)
The project includes:
●● Creating central credit register for all credits in Bulgaria above 10,000 BGN;



●● Collect Credits Finder from all major banks;
●● Data input and control;
●● Summary of the credit information and reporting back to the banks for all their clients;

4. MIS Bulbank - Financial Accounting System: Bulbank (2001).
The project includes:
●● Design and implementation of Data Warehouse (using Oracle Designer);
●● Design and programming of an input-output system for collecting, consolidation, control and transformation of data 

from different accounting systems;
●● Design and implementation of a business analysis OLAP application (using Oracle Discoverer),

5. HeRMeS (Human Resource Management System): 1995-2002
HeRMeSR is a specialized HR & Payroll software. The system is designed by TechnoLogica Ltd. and was awarded with a
Gold Medal at the 1996 International Technical Fair - Plovdiv. The system facilitates control over the activities and the
organization of human resources. It arranges, classifies, specifies and selects all needed information into separate segments
in relation to the overall human resource profile. It guarantees reliable decision making in both individual and teamwork
environments. HeRMeSR is a software package, which consists of 16 functional sub-systems designed on a modular
principle:
1. Structures
2. Applicants
3. Personnel
4. Qualification
5. Analyzes and Forecasting
6. Vacations
7. Business Trips
8. Social Policy
9. Up-to-date Information
10. Ideas and Proposals
11. Archive
12. Work Schedules
13. Payroll
14. Account reports and Analysis
15. Tolls and Utilities
16. Administration

Contact information:
3 Sofiysko pole Str.
1756 Sofia, Bulgaria
Tel./Fax: (+ 359 2) 9 19 12
e-mail: office@technologica.biz
www.technologica.biz

Telephone and Telegraph Technique PLC

Established in 1936, now TTT PLC is the biggest Bulgarian manufacturer of telecommunications systems and telephone sets
with a well-developed service, implementation and engineering organization focused on the implementation of large-scale
information and telecommunications "turn key" projects. 

For more than 60 years TTT PLC has always been among the most active participants in the largest telecommunications projects
for public and private remote telecommunications networks in Bulgaria, Russia, former East Germany, etc. 

The TTT PLC renewed product list includes some new high-tech products:
●● C1000 D - small rural digital automatic telephone exchange with capacity of up to 1,000 ports; 
●● TTT D40 - digital PABX - with subscriber capacity up to 368 ports; 
●● Protocol converters - Digital devices for switching of analogue exchanges to the national digital network;
●● TAKC - T - digital system for detailed tariff information on phone calls at analogue exchanges;
●● TTT-TK-01 - range of telephone booths for public payphones; 



●● SP *** and TTT *** - microprocessor push-button telephone sets;
●● TTT- TEMO - a range of low voltage electrical racks and equipment for them;
●● Single-phase and 3-phase digital counters.

In 2000 the company started preparation for its ISO 9001 certification. 

Research and development activities are aimed at: 
●● Modernization of the existing technologies and products ;
●● Research and development of new products with enhanced functional features and new design;
●● Commissioning of attractive products for the Bulgarian market under foreign know-how;
●● Commissioning of products under foreign know-how for foreign markets. 

For its product Small rural digital automatic telephone exchange, type C1000D with capacity up to 1,000 ports TTT PLC was
awarded a golden medal at the 56th International Technical Fair - Plovdiv in 2000. 

Contact information:
1, Kukush Str.
1309 Sofa, Bulgaria
Tel.: (+359 2) 223 264; (+359 2) 920 14 66
Fax: (+359 2) 920 04 54
E-mail: ttt_sa@einet.bg; ttt_sales@solo.bg
www.ttt-bg.com

Team VISION Bulgaria Ltd.

Team VISION's primary mission is to provide its customers with professional high-quality services, complying with the best
world standards and the principles of effectiveness, market adjustment and customer orientation. The company focuses its
efforts on launching of versatile product solutions and expert services as well as on building a strong team and stable
partnerships.

Team VISION is specialized in the distribution of integrated systems for management of small and medium-sized enterprises,
Navision Attain, and in different consultancy and software development services. Team VISION functions as a Navision
Solution Centre and Microsoft Certified Partner.  

The company was awarded a ISO 9001: 2000 certificate by the German company DASA ZERT.
Team VISION's personnel is certified by Microsoft and Navasion for different products.  Currently the company has more than
15 installations at mainly large Bulgarian and international companies: BASF Bulgaria, Vinprom Rousse/Seaboard, GITY
Bulgaria, Dyno NitroMed/Dyno Nobel, BalkanPharma Holding, Solvay Pharma, Liebherr Hausgeraete Maritza, MAXXIUM
Bulgaria, Siemens Information & Communication, etc.

Team VISION has a team of young and certified professionals, experienced with ERP and Navision, positive references and a
positive image in the Bulgarian and the foreign markets as well as competitive products and services pricing.

Successful projects include:
1. Client: BASF Ltd - The main modules of the system Navision Financials were introduced and the personnel was trained

just for 49 days;

2. Client: Eldervision (www.eldervision.net) - Project: TouchTown: Internet based software product, designed to facilitate the
communication between elder people

Contact information:
46, Lublyana Str.
1618 Sofia, Bulgaria
Tel.: (+ 359 2) 56 91 86, 
Fax: (+ 359 2) 55 80 33
e-mail: stela@team-vision.bg, sales@team-vision.bg  
www.team-vision.bg, www.tvgrp.com



Tonegan Ltd.

Tonegan is specialized in design, development and support of software products, hardware services and system integration. The
main goal of the team of more than 30 professional engineers and economists is to develop and support accounting software
products with graphic interface, featuring high quality and functionality. Tonegan is also focused on the building of modern
computer systems for their clients.

Tonegan's products offer flexibility, great extent of automation and decreased accounting costs, high quality service and support.
Tonegan's Quallity Management System is ISO 9001:2000 certified by DASA - Zert 

Awards:
●● Golden medal from the International Technical Fair - Plovdiv (1993) - "ALBENA-TONEGAN"- product for general

accounting incorporating new concept in accounting software development;
●● Golden medal from the International Technical Fair - Plovdiv (1993) - Software system TONEGAN -  whole family of

software products of Tonegan implementing new technology for accounting automation.

Partners:
●● 3Com - networking partner;
●● IBM - authorized IBM service for North-East Bulgaria;
●● Intel - product integrator;
●● Microsoft - dealer;
●● Novell - authorized reseller;
●● Pervasive - authorized distributor for Bulgaria and Romania;
●● RIT Technologies - certified cabling installer.

Contact information:
2, Baba Minka,Str
9300 Dobrich, Bulgaria
Tel.: (+359 58) 600 027; (+359 58) 28 336; 
Cellular: (+359 87) 366 115 
Fax: (+359 58) 26 213
e-mail: sales@tonegan.bg; 
www.tonegan.bg

Vintech Ltd.

Vintech is focused on the development of CAD/CAM program products for engineering purposes.

The company's activities include:
●● Exclusive distribution for Bulgaria of the CAD system Compass-Graphic of Askon - Russia;
●● Development of the CAM system MAGIS-RAZKOROI optimizing the cutting of plate sheet parts with arbitrary shapes,

control of CC machine tools for thermal and jet cutting; 
●● Development of the WEBLIB technology for building and support of Internet libraries for engineering purposes;

Success stories:
●● MAGIS-Razvoi is a new CAM System, designed for optimization of the cut programming of plate sheet parts with arbitrary

shapes and automated programming of CC machine tools for thermal and jet cutting. It was designed specifically for heavy
industry applications.
The program was developed on the basis of partnership and technology transfer between the private companies Vinteh - 
Varna and Intex - Odessa. In Russia and the CIS states the product is distributed under the trademark Intex RAZKROI.
Fifteen years ago Intex - Odessa developed one of the most powerful CAM systems for cut programming in the former
USSR based on an MS-DOS platform and launched it on the market.
Three years ago the two companies reached an agreement on the development of a new software product working in
Windows and Linux environment. It was designed to replace the outdated DOS product. The methodology of this software
is based on the proven achievements of Intex - Odessa.  Vintex developed the methodology and build an entirely new
system. In December 2001 the leader in CAD/CAM products at the Russian market - ASKON AO, joined as a distributor in
the marketing of the product.



The new CAM system was launched in the market in early 2002.
2. WEBLIB is a technology designed and implemented by Vintex for building Internet libraries for engineering models for

the CAD system Compass-Graphic.
It is designed to help the development and use of 2D and 3D library CAD models compliant with Bulgarian State Standards
(BSS) and with other national standards trough Web applications.
"Vintex" developed the innovations in the WEBLIB technology. The product is implemented as an Intranet solution in
Lukoil Neftohim Burgas. The technology is granted free of charge to all Technical Universities for educational purposes.

Contact information:
260, Vladislav Varnenchik Bld.
9000 Varna, Bulgaria
Tel: (+359 52) 457 221
Fax: (+359 52) 445 716
e-mail: office@vintech.bg
www.vintech.bg

WebGate JSC

WebGate develops and implements proprietary software products for third generation mobile communications.  WebGate
concentrates on providing complex Internet/Intranet and wireless solutions, mobile applications, dynamic database driven web
sites and interactive communication environment solutions. The company masters these solutions through sound project
management and remote development procedures. The key success factor is WebGate's full lifecycle of software application
development, which starts from the creative concept, analysis, design and specifications and goes through operational
maintenance and content management.

Successfully completed projects:
Client: Global Market Institute (GMI)
GMI is the leading provider of e-Business solutions for global market research. With partners and clients in more than 40
countries, GMI is the supplier of choice for many of the world's largest and most successful market research institutes. Web
Gate has become a strategic technology partner of GMI with the aim of assisting GMI implement its strategy of developing a
complete suite of software applications for market research professionals.  Among all applications that Web Gate has developed
for GMI major ones are Net-Focus and Net-Cati. 

1. Net-FOCUS
Net-Focus is an online focus group application for marketing research professionals.  It is the market research industry's
most advanced solution for online focus groups. The team of Web Gate has created the whole model and architecture of
Net-Focus as the solution incorporated the know-how of leading experts in online qualitative research.

2. NET-CATI
Most recently, GMI and Web Gate have embarked on a more ambitious development project called Net-CATI. This entirely
web-based application revolutionizes the way phone dialers conduct phone-based research.  Market research professionals
across multiple call centers can now work in real-time on the same research project, concurrently with other modes of self-
administered research such as web surveys. This powerful application for marketing and CRM purposes has been
developed, using cutting-edge Java Swing technologies.

Contact information:
64 a, Krum Popov,Str.
1504 Sofia, Bulgaria
Tel: (+359 2) 660 212
e-mail: info@webgate.bg, 
www.webgate.bg



Weblang PLC

Weblang is a young and dynamic software development and consulting company, specialized in the development of intuitive,
database driven Internet/Intranet solutions based on the Microsoft platform. 

Weblang deals in:
●● Subcontracting in foreign projects;
●● Own products development;
●● Outsourcing for foreign companies.

Weblang's objective is to fully satisfy customers' requirements. The company is committed to provide cutting edge solutions,
in the pursuit of achieving business success for its customers. Weblang offers not only high quality solutions, but helps
businesses in learning the language of the global network. Today Weblang avails of its experience in business intelligence and
bringing B&M companies online, office processes optimization, B2B and B2C marketplaces, e-commerce. Weblang team
consists of young, talented and dedicated specialists.

Successful projects include:
1. http://directgestion.fr - French real estate portal, numerous times ranking in the Top 5, reports and quotations in the French

and United States media;

2. http://dannyrose.com - UK casting portal;

3. http://kr-equity.com - Bulgarian trade portal, reporting on US companies traded on the stock exchange.

Contact information:
38-40,Victor Grigorovich Str.
1606 Sofia, Bulgaria
Tel.: (+359 2) 953 15 46, (+359 2) 952 37 63
info@weblang.net
http://weblang.net

WizCom Ltd.

WizCom Ltd. is a subsidiary of WizCom AG, Switzerland.
WizCom's mission is to create and provide high quality software solutions according to the requirements of their customers and
partners.  WizCom's business model is oriented towards innovations, flexibility, stability, as well as generating value for the
company shareholders. WizCom offers software products development on demand for different IT companies. The services
offered include software development, quality control, installation, configuration, integration, support and modification of
software products. On the list of WizCom's clients are: Advanced Cable Systems, Aonix, Beijer Autotechniek, BMW, Boeing,
Danzas/ Deutsche Post, DiscJockey.com, ElectroCom, EnginUnity, Fleetmax, Ford Motor Company Group, Franchise Online,
FWB Software, General Motors, Global Securities, Hasbro Interactive, Lockheed Martin, Marconi, Mercury Interactive,
Metapath Software International, Nexcom, Nortel Networks, Orbitel, Pace Publications, Siemens, SBB (Swiss Federal
Railroads), SlamDunk Networks, Westbridge Technologies, Tumbleweed Communications, UPAQ, UTS Global, WyNpro
Solutions.

WizCom Ltd. aims at:
●● Create and provide high quality software solutions to completely satisfy its customers needs;
●● Extend its activity world-wide and enter new markets via strategic partnerships with leading software companies;
●● Create a friendly working environment allowing its personnel to take intelligent and independent decisions in compliance

with market and work conditions;
●● Encourage its employees to support the implementation of the company's mission and financial plans.

WizCom Ltd. offers:
●● Extremely high professional expertise - WizCom's software engineers are certified by companies like Microsoft, IBM and

Oracle and have an extensive experience in different technologies;
●● Swiss quality - Customers like Danzas and Credit Suisse confirm how determined WizCom is to achieve a high quality of

its products;
●● Competitive pricing.



Certificates:
●● Microsoft Certified Partner;
●● Oracle Certified Partner;
●● HP Developer and Solution Partner;
●● IBM Business Partner;
●● Tumbleweed System Integrator;
●● Member of MAI (Ericsson`s Mobile Associations Initiative);
●● Member of American Chamber of Commerce;
●● Member of BAIT (Bulgarian Association for Information Technology);
●● Member of BAI (Bulgarian Internet Association);
●● Member of BASSCOM (Bulgarian Association of Software Developers);
●● Member of BCCI (Bulgarian Chamber of Commerce and Industry).

Success stories:
1. Customer: Danzas - Sector: Finance/Logistics

WizCom developed several applications and gathered them into a unique integrated solution, which completely responded
to customer's requirements. The solution is developed for Mirosoft platform and includes SQL server, Internet server, 
Microsoft Transaction server, as well as OLAP reporting. 

2. Customer: Tumbleweed Communications - Sector: Telecommunications
The integration developed by WisCom between Tumbleweed's IME platform, providing security in Internet communications,
and MS Outlook, Lotus Notes and Wireless provides the end user with high flexibility, while working with Tumbleweed 
IME server. The technologies used for the development of this application include MS Windows NT, SUN Solaris, 
CORBA, C++ for UNIX, JAVA, Visual C++, MAPI and WAP. 
During the development of this project WizCom provided business and software consulting, as well as project management
services for Tumbleweed end users, including Pitney Bowes and UPAQ.

3. Customer: Global Securities - Sector: Finance
While working for this customer, WizCom put its efforts into several main fields: online trade, online market researches 
and instant update of the information. The application independence from the type of platform used was achieved on the 
basis of JAVA technologies.

Contact information:
7, Hristo Belchev Str.  
1000 Sofia, Bulgaria 
Tel.: (+359 2) 981 22 82
Fax: (+359 2) 986 56 64 
e-mail: wizcom@wizcom.bg
www.wizcom.net

WorkLogic Sofia Jsc (a Sirma Group company)

WorkLogic's mission is to help organizations improve business effectiveness by enabling their people to work smarter together.
WorkLogic achieves this by providing software solutions for web-based collaborative work management.  WorkLogic develops
integrated, personalized, Internet-based solutions, for different types of clients, mainly for the state administration. WorkLogic
provides professional IT consultancy and development services. WorkLogic offers personalisation, set-up and implementation
of its own products for the Internet-based work of organizations operating in a wide geographical area.

Awards:
●● Prize awarded for the product Projectvision (from the Vision family) at the Government Technology (G-Tek) exhibition in

Ottawa, Canada in 1999.
●● Certificates under the initiative Government On-Line for the presentation of Informatics Professional Services and

Composite Solutions up to USD 2 mln, May 2002.



Successful projects include:
1. Client: Federal elections, Canada

Project description: The system was used in the last federal elections in Canada in November 2000. It manages and tracks
the questions and queries to the PR departments, supporting the elections' staff and the public. During the election campaign
(10 October - 25 November, 2000) the system was simultaneously used by 350 people working in the Election Commission
of Canada, while access was also provided for the 4,000 employees working in the regional electoral districts, as well as
for at least 10,000 users from the public. In this period ECSN received over half a million enquires from about 200,000 

people. About 65 % of these enquires were answered immediately in response to a telephone call. The remaining 35 % 
J47(175,000 enquires) were recorded in the system and after that distributed between the 350 employees of the 
Election Commission according to their specialization, business, etc.

The Election Commission of Canada still uses this product for after-election activities and reporting. 
In February 2002 the Election Commission of Canada officially announced that it would use the system (named recently
Elecvision) again in the next federal elections in Canada after 2 years.

2. Project ParlRef - Client: Library of Parliament
Project description: This is a system for gathering and access to information and documentation, search, analysis and
tracking of queries for information and documentation from the members of the parliament (MP), their teams, journalists,
and others. The Library of Parliament uses the system since 1997. According to recent data 150,000 queries are processed
annually, submitted from 7 different locations. PARLREF allows saving the queries, allocating them to the different departments
of the library, forwarding to the respective clerk for an answer, tracking of the reply process (from the moment of
submission, through sorting, to the answer). The system is integrated with the Docuvision and Orgvision products from the
Vision package of WorkLogic.com, which allows it to work with the respective documents as well as with the information
about the people having submitted the queries. 

3. Project Odiin - Client: Human Resources Development, Canada
Project description: The information system is used by Human Resources Development, Canada, HRDC - Youth Initiatives
Directorate, Opportunities Fund and Canada Jobs Fund for management and tracking of projects regarding employment,
education, funding and compensation. There are about 300 characteristics and descriptions supported for each project,
as the system also supports searches by all combinations of categories, creation of specialized questionnaires for projects,
as well as generation of template documents using the integration with Microsoft Word and Adobe Acrobat. The system is
implemented in November 1999 and is used by over 400 officials in Canada.

Contact information:
38 A, Hristo Botev Blvd. 
1000 Sofia, Bulgaria
Tel.: (+359 2) 981 00 18 
Fax: (+359 2) 981 90 58
e-mail: info@worklogic.com 
www.worklogic.com/



This brochure has been produced with the financial assistance of the European Union.
The views expressed herein can in no way be taken to reflect the official opinion of the European Community.

O
v

e
rv

ie
w

BULGARIAN FOREIGN INVESTMENT
AGENCY

31, Aksakov Str., 
1000 Sofia, Bulgaria

Tel.: (00359 2) 980 09 18
Fax: (00359 2) 980 13 20

E-mail: fia@bfia.org
Web Site: www.bfia.org

ICT DEVELOPMENT AGENCY, MTC

6, Gourko Str.,
1000 Sofia, Bulgaria

Tel.: (00359 2) 949 21 51
Fax: (00359 2) 949 22 77
Web Site: http://ict.bg




